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distributor,
support services

To be a leading manufacturer,
concession and technical
provider in the gaming industry.

OUR CORE
VALUES

Our commitment to excellence springs forth from a strong
foundation of CORE VALUES:
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OUR PEOPLE,
OUR KEY ASSETS

Continuously
identifying new talents
and developing our
team in upholding high
standards of ethics and
integrity at all times.

Striving and delivering
the best quality of
services and products.
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CORPORATE
LEADERSHIP

CORPORATE SOCIAL
RESPONSIBILITY

Increasing shareholders
value while simultaneously
focusing on growth
guided by good
corporate governance
and financial discipline.

Participating in projects
that benefit the
community and

environment.

CORPORATE PROFILE

RGB International Bhd. (“RGB" or “the Company”) was
incorporated in Malaysia on 16 January 2003.

RGB is an investment holding company with its
subsidiaries (“RGB Group” or “the Group”) primarily
involved in:

¢ sales and marketing, and manufacturing of EGM
and equipment (“SSM”)

e machine concession,
management (“TSM”)
on-site technical solution, preventive maintenance
and repair services for EGM and equipment
(“Engineering Services”)

technical support and

The history of RGB's involvement in the supply and
services in the gaming industry began way back in
1986 through its wholly owned subsidiary, RGB Sdn.
Bhd. (“RGBSB"). The Group is now acknowledged as a
leading supplier of EGM and casino equipment as well
as a major machine concession provider.

RGB has marked its presence in Malaysia and also
operates in Kingdom of Cambodia, Lao PDR, Vietnam,
Singapore, the Philippines, Macau SAR, Timor-Leste
and Nepal.




RGB International Bhd.
Annual Report 2022

CORPORATE
INFORMATION

oo
(il
BOARD OF
DIRECTORS

Dato’ Seri Mahinder Singh Dulku
Independent Non-Executive
Chairman

Dato’ Seri Chuah Kim Seah
Managing Director

Datuk Steven Lim Tow Boon
Chief Operating Officer

Ms. Lam Voon Kean
Independent Non-Executive
Director

Tan Sri Norazman Hamidun
Independent Non-Executive
Director

Audit Committee

Ms. Lam Voon Kean, Chairman
Dato’ Seri Mahinder Singh Dulku
Tan Sri Norazman Hamidun

Nomination & Remuneration
Committee

Dato’ Seri Mahinder Singh Dulku,
Chairman

Ms. Lam Voon Kean

Tan Sri Norazman Hamidun

Credit Review & Risk Assessment
(“CRRA”) Committee

Mr. Ganaser Kaliappen, Chairman
Dato’ Seri Chuah Kim Seah

Mr. Chuah Eng Hwa

Mr. Liew Yung Kuan

Executive Committee

Dato’ Seri Chuah Kim Seah,
Chairman

Datuk Steven Lim Tow Boon

Mr. Mazlan Ismail

Dato’ Chuah Kim Chiew

Mr. Chuah Eng Hwa

Mr. Ganaser Kaliappen

Mr. Liew Yung Kuan

Company Secretaries

Ms. Yeow Sze Min
(SSM PC No. 201908003120,
MAICSA 7065735)

Ms. Low Seow Wei
(SSM PC No. 202008000437,
MAICSA 7053500)

Registered Office

Suite 18.05, MWE Plaza

8 Lebuh Farquhar

10200 George Town
Penang, Malaysia

Tel 1 +(60)4 263 1966
Fax 1 +(60)4 262 8544

Principal Place of Business

8 Green Halll

10200 George Town

Penang, Malaysia

Tel 1 +(60)4 2631111

Fax : +(60)4 263 1188
E-mail : ir@rgbgames.com
Website : www.rgbgames.com

Share Registrars

Agriteum Share Registration
Services Sdn. Bhd.

2" Floor, Wisma Penang Garden

42 Jalan Sultan Ahmad Shah

10050 George Town

Penang, Malaysia

Tel 1 +(60)4 228 2321

Fax 1 +(60)4 227 2391

Legal Form and Domicile
Public Limited Liability Company
Incorporated and Domiciled in
Malaysia

Stock Exchange Listing

Main Market of Bursa Malaysia
Securities Berhad

Stock code : 0037

Stock name : RGB

BDO PLT [201906000013
(LLPOO18825-LCA) & AF 0206]

Chartered Accountants

51-21-F Menara BHL

Jalan Sultan Ahmad Shah

10050 George Town

Penang, Malaysia

Principal Bankers

United Overseas Bank (Malaysia) Bhd.

Hong Leong Bank Berhad

Malayan Banking Berhad

Maybank International Labuan Branch

Industrial and Commercial Bank of
China (Macau) Limited



CORPORATE FINANCIAL OTHERS 3

GROUP FINANCIAL
HIGHLIGHTS

2022 2021 2020 2019 2018 2017

RM'000 RM'000 RM'000 RM'000 RM'000 RM'000

Revenue 272,543 214,893 191,067 351,097 379,250 252,351
Profit/(Loss) Before Tax 8,715 (7.473) (27,958) 44,196 35,166 40,374
EBITDA* 61,238 44,915 28,969 84,207 65,743 66,543
Net Profit/(Loss) 3.822 (10,417) (29,076) 40,176 35,439 30,699
Cash and Bank Balances 42,274 27,300 25,748 40,074 56,412 82,932
Property, Plant and Equipment 77,262 113,836 156,530 184,746 136,262 105,159
Total Assets 465,233 382,339 404,290 500,547 428,586 385,757
Shareholders' Equity 237,297 222,373 225,825 262,391 234,797 210,074

* Earnings before interest, taxation, depreciation, amortisation, impairment of property, plant & equipment, intangible
assetfs and investments.
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CORPORATE
STRUCTURE

AS AT 18 APRIL 2023

NOTE:
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RGB International Bhd. (200301001411 (603831-K)]

R G B & (Incorporated in Malaysia)

[ | RGB SDN. BHD.

RGB LTD.
(INCORFPORATED IN LABUAN)

7 - W
] o 1
"\_.9 A .

g | DATA TOUCH SDN. BHD.

100% | RGB [MACAU) LIMITED

@ | RETRO SOLUTIONS SDN. BHD.

RGB PTE. LTD.
L7l | (FKA. RGB (SINGAPORE) PTE. LTD.)

100% | MACROCEPT SDN. BHD.

ALLIN TECHNOLOGIES COMPANY LIMITED

COMPANIES INCORPORATED IN MALAYSIA

COMPANIES INCORPORATED IN CAMBODIA

COMPANIES INCORPORATED IN SINGAFCRE

COMPANY INCORPORATED IN VIETNAM

COMPANY INCORPORATED IN MACAU

COMPANY INCORPORATED IN HONG KONG

BRANCH/REPRESENTATIVE OFFICE

VIETNAM REPRESENTATIVE OFFICE

DREAMGATE HOLDING CO., LTD.
49%

.

PHILIPPINE BRANCH OFFICE

NEX GEN STUDIO LIMITED
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LN

100% § RETRO SOLUTIONS PTE. LTD.

CAMBODIA BRANCH OFFICE

GOLDEN BEACH CLUB LTD.

O | CHATEAU DE BAVET CLUB CO.,

PLAYERS CLUB CO., LTD.

GOLDENMAC., LTD.

RAINBOW WORLD CLUB LTD.

/ 4 / / y /
L \ L 1
\\_ \ \‘-. \ N\ L

LTD.

CASH BOX ENTERTAINMENT CO., LTD.

OLYMPIC ENTERTAINMENT CO., LTD.
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DATO’ SERI

MAHINDER SINGH DULKU,
DGPN, DSPN, PKT

T~

Independent Non-Executive Chairman

PROFILE OF
DIRECTORS

DATO’ SERI

CHUAH KIM SEAH,
DGPN, DMSM, DSDK, JP

T~

Managing Director (“MD")

Age 80 Gender Male Nationality Malaysian

Age 70 Gender Male Nationality Malaysian

Date of appointment : 28 April 2006

Date of appointment : 30 October 2003

Date appointed as Senior Independent
Non-Executive Director
18 April 2007

Date appointed as Chairman
31 March 2014

No. of Board meetings attended
5/5

Qualification
e Utter Barrister, Lincoln’s Inn, UK

Board Committee membership
e Chairman of Nomination & Remuneration Committee
e Member of Audit Committee

Working experience

Admitted as an Advocate & Solicitor, Malaya in 1973, Dato’ Seri
Mahinder has been practising law specialising in land, contract
and corporate laws. He has more than 49 years of legal practice
experience and had been elected twice as Chairman of
Penang Bar Committee and a member of Bar Council over that
period. As such, he has had vast experience in the conduct and
practice of meetings.

Other information
* Trustee of Penang Swimming Club
* Trustee of Old Xaverians’ Association, Penang

No. of Board meetings attended
5/5

Qualification

¢ Fellow, Associatfion of Chartered Certified Accountants
* Member, Malaysian Insfitute of Accountants (“MIA")

¢ Member, ASEAN Chartered Professional Accountants

Board Committee membership
e Chairman of Executive Committee
e Member of CRRA Committee

Working experience

Dato’ Seri Chuah and his brother, Dato’ Chuah Kim Chiew,
marked their beginning in the gaming and amusement industry
through RGBSB. He has garnered more than 35 years’
experience in strategic, sales and marketing management.
Presently, Dato’ Seri Chuah plans and develops the Group's
strategic business direction, plans and policies. He also assesses
potential business ventures and alliances for the Group.

Other information
e Director of several subsidiaries of RGB
e Director of several other private limited companies
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DATUK STEVEN

LIM TOW BOON,
PN, BKM

-~

Chief Operating Officer (“COO")

MS. LAM VOON KEAN

-~

Independent Non-Executive Director

Age 62 Gender Male Nationality Malaysian

Age 70 Gender Female Nationality Malaysian

Date of appointment : 30 October 2003

Date of appointment : 31 March 2014

No. of Board meetings attended
5/5

Qualification
e Member, Australian Institute of Company Directors
e Bachelor of Arts, Brock University, Canada

Board Committee membership
* Member of Executive Committee

Working experience

Datuk Steven Lim assumed the position as COO of RGB Business
Division in 2009 and thereafter redesignated as COO of the
Group in 2013. As COQO, his key responsibilities are leading
strategic planning and overseeing the overall operation and
management of Gaming Division of the Group.

Datuk Steven Lim joined the Group in 1988 as Management
Executive focusing on sales and markefing of gaming and
amusement machines. His broad experience and expertise in
sales and marketfing has boosted the growth of the Group’s
market share in the gaming industry.

Other information
¢ Director of several subsidiaries of RGB
e Director of several other private limited companies

No. of Board meetings attended
5/5

Qualification

* Member, MIA

¢ Member, Malaysian Institute of Certified Public Accountants
(“MICPA")

Board Committee membership
e Chairman of Audit Committee
¢ Member of Nomination & Remuneration Committee

Working experience

Ms. Lam joined KPMG Penang in 1974 as an articled student and
qualified as a Certified Public Accountant in 1981. She was one
of the senior audit managers of KPMG Penang. She acted as
the engagement manager for various audit engagements and
also for assignments relating to the listing of shares on the
Malaysian Stock Exchange and was involved in the review and
preparation of profit and cash flow forecasts and projections.

She left KPMG Penang in 1994 and joined M&C Services Sdn.
Bhd. (now known as Boardroom Corporate Services Sdn. Bhd.).
She was promotfed to Executive Director managing a suite of
business solutions and services for public listed companies,
private companies and branches of multinational companies.
Ms. Lam was promoted to Managing Director of Boardroom
Corporate Services (Penang) Sdn. Bhd. (“Boardroom”) in 2005
consequent fo infernal resfructuring exercises. She refired on 31
December 2011 and accepted a one-year confract fo act as
consultant fo Boardroom effective from 1 January 2012.

Other information

* Independent Non-Executive Director of Asia File Corporation
Bhd.

* Independent Non-Executive Director of Globetronics
Technology Berhad

* Independent Non-Executive Director of Tambun Indah Land
Berhad

* Independent Non-Executive Director of Alcom Group Berhad
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TAN SRI

NORAZMAN HAMIDUN,
PSM, PJN, DGMK, DSDK, AMK, JP

_ -3

Independent Non-Executive Director

Age 58 Gender Male Nationality Malaysian

Date of appointment : 1 April 2014

No. of Board meetings attended
4/5

Qualification
* Corporate Member, Malaysian Institute of Marketing
* MARA University of Technology majoring in Business Studies

Board Committee membership
¢ Member of Audit Committee
¢ Member of Nomination & Remuneration Committee

Working experience

Tan Sri Norazman started his career in 1990 as an Assistant
Deputy Registrar for Kota Setar District and Land Department
(“PTD Kota Setar”). During his service with PTD Kota Setar, he was
posted to Land Acquisition Deparfment where he gained
experience and knowledge in land issues. In 1994, he was
promoted to Stafe Land Officer and posted to Land Registration
Department. He left government service in 1998 to concenfrate
on his business.

Other information

e Chief Executive Officer/Chairman of HMS Qil & Gas Sdn. Bhd.
e Chairman of Widad Builders Sdn. Bhd.

e Director of several other private limited companies

PROFILE OF DIRECTORS

Family Relationship with Directors and/or Major Shareholders
Dato’ Seri Chuah Kim Seah is a substantial shareholder of RGB.

None of the Directors has any family relationship with any
directors and/or major shareholders of the Company.

Conflict of Interest
None of the Directors has any conflict of interest with the
Company.

Conviction for Offences

Other than traffic offences, none of the Directors has been
convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant
regulatory bodies during the financial year under review.

Other Directorships
Except as disclosed by Ms. Lam Voon Kean, none of the other
Directors holds any other directorship in public companies.

V)
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KEY SENIOR

MANAGEMENT TEAM

MR. MAZLAN ISMAIL

DATO’ CHUAH KIM CHIEW, bspn

MR. CHUAH ENG HWA

Senior Vice President

Deputy COO

Vice President

59 Male Malaysian

59 Male Malaysian

37 Male Malaysian

Date first appointed to key senior
management position
30 October 2003

Qualification

¢ Ordinary Member, Malaysian Institute of
Management

¢ Diploma in Management, Malaysian
Institute of Management

Job description/working experience

Mr. Mazlan is responsible for developing
and managing the Group’s investor
relations function and overseeing the
implementation of policies and
operational management for
administrative, surveillance and security
functions for the Group.

He started his career as Senior Audit
Assistant with Chuah & Associates in 1988
before leaving to pursue other career
opportunities 3 years later.

Other information

¢ Member of Executive Committee of
RGB

¢ Director of several subsidiaries of RGB

Date first appointed to key senior
management position
30 October 2003

Qualification
e Bachelor of Business Administration,
University of Waseda, Japan

Job description/working experience
Dato’ Chuah was appointed as the
Deputy COO of the Group on 16 January
2018. He assists COO in strategic planning
and overseeing the overall operation and
management of Gaming Division of the
Group.

His ties to the Group began more than 35
years ago when he was appointed as a
Director of RGBSB. Together with Dato’ Seri
Chuah, they began their ventures and
challenges in the gaming and amusement
industry.

Other information

¢ Member of Executive Committee of
RGB

e Director of several subsidiaries and an
associated company of RGB

e Director of several other private limited
companies

Date first appointed to key senior
management position
1 January 2016

Qualification
Member, Chartered Accountants
Australia and New Zealand

¢ Member, MICPA

¢ Bachelor of Business (Accounting),
Monash University, Australia

e Bachelor of Computing,
University, Australia

Monash

Job description/working experience

Mr. Chuah joined the Group on 1 April 2015
as Project Manager. He was promoted to
Vice President, New Investment and
Corporate Administration on 1 January 2016
and subsequently re-designated as Vice
President, New Investment and Treasury and
Vice President on 16 January 2018 and 15
March 2021 respectively. Following the
resignation of the Chief Financial Officer
(*CFQO") on 30 June 2019, Mr. Chuah oversees
the responsibilities of the CFO ftill 16 January
2023. His responsibilities include overseeing
TSM activities, treasury and human resources
for the Group.

He has almost 6 years of experience with Emst
& Young in fransaction advisory and
assurance services prior fo joining the Group.

Other information

¢ Member of CRRA Committee of RGB

¢ Member of Executive Committee of
RGB

¢ Director of several subsidiaries of RGB

¢ Director of several other private limited
companies
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KEY SENIOR MANAGEMENT TEAM

MR. GANASER KALIAPPEN

MR. LIEW YUNG KUAN

Senior Vice President, Corporate and
Regulatory Compliance

Vice President, Finance

67 Male Malaysian

41 Male Malaysian

Date first appointed to key senior
management position
1 October 2004

Qualification

* Master in Public & Infernational Affairs,
University of Pittsburgh, USA

* Bachelor of Arts, University of Malaya

¢ Diploma in Education, University of Malaya

¢ Diploma in Public Management,
National Institute of Public Training

Job description/working experience

Mr. Ganaser joined the Group as General
Manager, Regulatory Compliance on 1
October 2004. He held the position of
Regulatory Compliance Director on 1
January 2009 and was re-designated as
Senior Vice President, Corporate and
Regulatory Compliance on 16 January
2018. He is responsible for managing all
compliance matters with the authorities
and regulatory requirements in the various
countries where RGB Group operates.

Mr. Ganaser was with the Administrative
and Diplomattic Service of the Government
for 25 years before retiring as Director in the
Ministry of Defence. Earlier, he was the
Principal Assistant Secretary with the
Ministry of Finance where he managed the
financial confrol, gaming licensing and
regulatory compliance matters.

Other information

¢ Chairman of CRRA Committee of RGB

¢ Member of Executive Committee of RGB

¢ Director of a subsidiary of RGB

¢ Director of several other private limited
companies

Date first appointed to key senior
management position
17 January 2023

Qualification

¢ Member, MIA

¢ Bachelor of Accounting (Honours),
University of Science, Malaysia

Job description/working experience

Mr. Liew joined the Group on 1 October
2019 as Financial Confroller and was
promoted to Vice President, Finance on 17
January 2023. He is responsible for
accounfing, financial management,
corporate finance, credit control and risk
assessments functions for RGB Group.

Mr. Liew started his career with Ernst &
Young in 2007 in audit assurance division
and subsequently joined a commercial
company in 2013 as Finance Manager.

Other information

¢ Member of CRRA Committee of RGB

¢ Member of Executive Committee of
RGB

Family Relationship with Directors
and/or Major Shareholders

Dato’ Chuah Kim Chiew and Mr. Chuah
Eng Hwa are the brother and the son of
Dato’ Seri Chuah Kim Seah respectively.

Save as disclosed herein, none of the
other key senior management team has
any family relationship with any directors

and/or major shareholders of the
Company.

Conflict of Interest

None of the key senior management
tfeam has any conflict of interest with
the Company.

Conviction for Offences

Other than traffic offences, none of the
key senior management team has
been convicted for any offences within
the past 5 years nor has been imposed
of any public sanction or penalty by the
relevant regulatory bodies during the
financial year under review.

Other Directorships

None of the key senior management
tfeam holds any directorship in public
companies.
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MANAGEMENT DISCUSSION

AND ANALYSIS

Dear
Shareholders,

On behalf of the Board
of Directors of the
Company (“the
Board”), we are
pleased to present to
you our Annual Report
and Audited Financial
Statements for the
financial year ended
(“FYE”) 31 December
2022.

RGB is a leading suppliers of gaming
products in Asia with over 35 years of
experience in the gaming industry. We
have grown from strength to strength
since its inception in 1986.

RGB has 3 main business segments:

O SSM Division

The SSM division comprises the sales of
EGM, casino equipment and all kinds
of  gaming-related parts  and
components. We market  our
proprietary products, and are also the
authorised  distributor  of gaming
products for many world-renowned
brands in the industry. Our clients
encompass a broad spectrum ranging
from major casinos in the world’s
gaming industry fo operators of VIP slot
clubs in many Asian countries, who are
well supported by our dedicated sales
team to provide clients with
unparalleled round the clock service.

O TSM Division

The TSM division provides machine
concession programmes to operators
throughout Asia, as well as technical,
management, marketing and advisory
services to our customers. We have
partnered with licensed operators
throughout Asia, with approximately
5,000 machines stationed across 46
ouftlets.

Q Engineering Services Division

The Engineering Services division offers
end-to-end support and confinuous
maintenance to ensure the optimal
operations of both SSM and TSM
divisions. Our team of expertly trained
engineers, who are backed by
renowned gaming product
manufacturers, are dedicated fo
provide our customers with the best
possible customer support experience
to meet their unique requirements. We
strive to be a one-stop-shop for all
customer needs, providing an efficient
and comprehensive solution to any
problems they may encounter.

Our Engineering Services division also
offers a comprehensive suite of
services to support the gaming
industry, which includes product
installation, machine relocation and
game conversion, gaming table
equipment and utility support, product
and scenario-based fraining solutions,
EGM fechnical and casino
management system ("CMS")
requirements consultancy for new and
existing operations, EGM preventive
maintenance programs, and CMS
turnkey solutions. In addition, we also
provide a range of gaming parts and
repair services.

At RGB, we are committed to provide
fully-featured gaming solutions and
support in the gaming industry. Overall,
RGB is a provider of fully featured
gaming solufions in the gaming
industry.
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MANAGEMENT DISCUSSION AND ANALYSIS

FINANCIAL REVIEW

The tourism, hospitality and gaming industries continued to recover in year 2022, aided by the removal of COVID-19
preventive measures in gaming outlets and the easing of cross-border travel restrictions especially in the ASEAN regions.
The Group has reported positive results in 3@ and 4™ quarters due to these positive developments in year 2022.

The table below highlights the Group's financial performance for year 2022:

© RM272.5,..1c.

2021: RM214.9 million

RM61 .2 million

2021: RM44.9 million

@

0.30...

2021: (0.67 sen)

@

@ RM8.7 e

2021: (RM7.5 million)

RM3.8 million

2021: (RM10.4 million)

i

Q RM4.6 million

2021: (RM10.3 million)

RM237.3 wiiion

2021: RM222.4 million

@

*  Earnings before interest, taxation, depreciation, amortisation, impairment of
property, plant & equipment, infangible assets and investments.

Revenue and Profit Before Tax

The Group recorded revenue of
RM272.5 million in 2022, an increase of
RM57.6 milion as compared to
RM214.9 million in the previous year
mainly due to the increase in number
of products sold and improvement in
TSM  operations  following  the
favourable market conditions.

As aresult, the Group recorded a profit
before tax of RM8.7 million in 2022, as
compared to loss before tax of RM7.5
million in 2021.

Liquidity and Capital Resources

As part of its overall liquidity
management, the Group preserves
sufficient levels of cash and cash
equivalents fo meet its working capital
requirements. With the improvement in
revenue and EBITDA, cash and cash
equivalents stood at RM70.8 million as
at 31 December 2022. The Group
maintained deposits with licensed
banks of RM33.9 milion as at 31
December 2022, compared to RM5.4
million in the previous year. The
increase in deposit is mainly due to the
positive cash flow for the financial year
and the advances received from the
customers during the year.

In addition, the Group strives to
maintain available banking facilities af
a reasonable level to its overall debt
position. The Group has zero
borrowings as at 31 December 2022,

reducing from RMI13.6 million
previously.

The Group’'s capital expenditure
(“CAPEX") increased from RM2.1

million in 2021 to RM13.9 million in 2022,
of which RM9.5 million was allocated
to upgrade the current EGM in existing
TSM outlets.
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MANAGEMENT DISCUSSION AND ANALYSIS

SSM Division

The revenue for SSM division increased
by 15% for the year ended 31
December 2022 as compared to
previous year mainly due to increase
in number of products sold.

However, the profit before tax
decreased by 14% mainly due to
higher fraveling and marketing
expenses in current year to reconnect
with the customers after the long covid
break.

TSM Division

The revenue for TSM division increased
by 52% for the year ended 31
December 2022 as compared fo
previous year mainly due to better
performance and increase in
operating capacity in most of the
ouflets.

On 28 December 2022, a fire incident
happened in 2 TSM outlets in
Cambodia which resulted a write-off
of property, plant and equipment of
approximately RM5.9 million. Excluding
this one-off event, TSM division has
breakeven in 2022. The said property,
plant and equipment are fully insured
and the Group expects a full recovery
from insurance compensation in 2023.

Engineering Services Division

The Engineering Services division
registered revenue of RM2.0 million in
2022 and RMO0.5 million in prior year.
The division recorded higher EBITDA
and pre-tax profit of RM1.6 million in
2022, versus RM0.5 million previously.

The Board has proposed a final single-
tier dividend of RM0.001 per ordinary
share, subject to the shareholders’
approval at the forthcoming Annual
General Meeting (“AGM"). The dates
of entitlement and payment are
stated in the Notice of AGM.

The Board continues to explore, over
the long term, the establishment of a
formal dividend policy, keeping in
mind the requisite investments needed
to execute our expansion plans,
especially in the growing market like
the Philippines. The priority for us is to
build a sustainable growth path that
will be beneficial to both the Group
and shareholders.

The Group's main business risks comprise
intensifying competition, changes in
regulations and policies, and fluctuation
of foreign exchange rates.

The Group's business is in a competitive
environment and faces competition
from other gaming suppliers and
operators. With our businesses located in
various counfries in Asia, changes in
each country's regulations and policies
may have impact on our operations.
These include issues such as minimum
wages, restrictions on local residents
enfering gaming  establishments,
increase in gaming taxes and foreign
exchange control.

The Group is also exposed to risk of
fluctuation in foreign exchange rates as
the  Group’s global operations
necessitate  dealings in  foreign-
denominated currency. Although the
Group does not have a currency
hedging policy at the moment, a
significant part of the currency risk is
naturally hedged as most of the Group's
cost of sales and operating
expenditures are denominated in the
same currency as the respective
revenues.

The tourism and hospitality industries
are expected to continue recovering,
aided by the reopening of border
restrictions and increase in
international fravels especially in the
regions where the Group operates.
Based on the favourable market
outlook, the Group expects to perform
significantly better in the financial year
ending 31 December 2023, backup by
the strong orders secured fto date,
despite facing inflationary pressure on
its operating costs.

On behalf of the Board, we wish to
express our deep grafitude to our
valued  shareholders  for  their
continued confidence in us. We also
wish  fo  express our sincere
appreciation to our business partners
and financial insfitutions for their
unstinting support and faith in us
throughout the year.

Last but not least, we would like to
thank our fellow directors,
management team and employees
for their dedication and invaluable
contributions. Our turnaround to
profitability will not be possible without
their hard work, solidarity, cooperation
and support.

DATO’ SERI MAHINDER SINGH DULKU
Independent Non-Executive
Chairman

DATO’ SERI CHUAH KIM SEAH
Managing Director

18 April 2023
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We at RGB contfinue to

place importance on
building stfrong
relationships  with  our
shareholders and the

investing community by
providing regular
updates and remaining
tfransparent. The Board is
committed in the
following guidelines set
out in the established
Investor Relations Policy,
which can be found on
the Company's website
(http://www.rgbgames.c
om/home/investor-
policy.html).
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We prioritise effective communication
with all stakeholders by providing
relevant, timely and accurate
information. We disseminate the
required information via annual
reports, circulars, quarterly financial
reports and corporate
announcements through Bursa
Malaysia Securities Berhad's (“Bursa
Securities”) website.

Additionally, we also actively respond
to  queries from the financial
community, namely local and foreign
analysts and fund managers, through
one-on-one meetings, conference
calls and electronic communications.
We also engage the media through
interviews or press releases, to inform
the public of corporate and business
developments.

While institutional shareholders, stock
analysts, the media and financial
communities may have regular
contact with the management, the
Company has taken special care to
ensure that any material price-
sensitive information is disseminated o
all shareholders at the same time.

Lastly, we encourage and provide the
opportunity for shareholders to share
their opinions and concerns to the
Board and senior management during
the question-and-answer session at
general meetfings.

INVESTOR
RELATIONS

Besides the above channels, we
also  regularly provide updates
through the Company’s website
(www.rgbgames.com). The website
provides relevant corporate
information, such as annual reports,
quarterly financial reports, as well as
announcements and presentations
given to shareholders, analysts and
media.

Besides this, we also provide a
communication channel through our
website, and encourage shareholders
and members of the financial
community to direct queries through
the site, or email us directly to our
dedicated Investor Relations address
(r@rgbgames.com).

We will also continue to make effort to
increase the user-friendliness of our
site, as well as improve the efficiency
of communications between all
stakeholders and us in order to
achieve common understanding of
our operations progress and outlook.
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SUSTAINABILITY
STATEMENT

This year marks the fifth (5™)
consecutive year of RGB
presenting the Sustainability
Statement  (“Statement”)
for the FYE 31 December
2022. This demonstrates
our ongoing dedication to
sustainability management
and reporting. This Statement
is principally prepared in
accordance with the Main
Market Listing Requirements
(“MMLR") on Sustainability
Reporting by Bursa Securities
and Bursa Secuirities’
Sustainability Reporting
Guide (3 Edition).

It is important to read this Statement
alongside other sectfions in this
Annual Report (i.e., Management
Discussion and Analysis, Corporate
Governance Overview Statement,
and Statement on Risk Management
and Internal  Control) since
sustainability initiatives may be more
effectively  confextualised and

narrated in the respective sections.

This Statement covers all data and
activities during the reporting period
from 1 January 2022 to 31 December
2022, unless otfherwise stated. The
scope of the Statement covers all the
following key operating entities of RGB:

e RGB Sdn. Bhd.;
e RGBLtd,;
RGB (Macau) Limited; and

RGB Ltd. (Philippine Branch)

RGB and the aforementioned
operating entities hereinafter  will
collectively be referred to as the
Group within this Statement. The data
and information reported in this
Statement cover RGB's principal
business segments, namely SSM, TSM
and Engineering Services from the
Environmental, Social and
Governance (“ESG”) perspectives.

At RGB, we are cognisant of how
highly regulated the gaming industry
and the challenges within  our
operating landscape. With over 35
years of experience, RGB has
established itself as one of the leading
suppliers in providing an infegrated
solution to the growing gaming
industry in Asia. With these experiences
under our bel, we Dbelieve
sustainability is the key enabler to drive
business growth and creatfing long-
term value for our business and
stakeholders. We strive to embed the
sustainability elements, namely the
ESG within our business operations.

This year, as the world has fransitioned
to the endemic stage of COVID-19, we
have seen our business continue to
recover from the impact of COVID-19.
With the removal of preventive

measures required at casino outlets,
the operating capacity has increased.
In addition, the reopening of borders
and infernafional  fravels have
contributed fo an increase in foot
traffic at the casino outlets where we
have concession with, resulting in
better revenue for TSM division.
However, to ensure the safety and
well-being of our employees and
visitors, we have continued to put in
place stringent health and
precautionary measures at all our
properties in compliance with the
relevant Standard Operating
Procedure (“SOP"). For SSM division,
we continue fo receive more orders
from our customers and we expect the
demands for new EGM to return to
pre-pandemic levels in 2023.

To ensure long-term sustainable
performance and consider relevant
risks and opportunities, we will assess
our external operating environment
and engage with our key stakeholder
groups. The outcomes of these
exercises will be considered during our
risk management and materiality
assessment. We have identified our
business capitals and integrated
sustainable initiative into our business
model. We carefully plan our resource
allocation to ensure value creatfion to
our stakeholders, minimise business
risks, improve public trust and
perception, increase operational
efficiency, attract and retain talent,
discover new opportunities and drive
innovation.

Our Sustainability Policy, which can be
found in our corporate website at
http://www.rgbgames.com/home/ab
out-us.ntml, helps to drive the
implementation of ESG aspects across
the Group in achieving the business
longevity while upholding our business
vision and mission.
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THE VALUE WE

CREATE

RGB aspires to be a leading
distributor, concession and
technical support services provider
in the Asia region. To ensure we are
working towards our vision and
ensure values are created, we
employ our business capitals such
as financial capital, intellectual and
human capital, machinery and
equipment, social and relafionship
capital and natural capital, in the
most efficient way. We also
constantly reviewed our
sustainability management and
approach by integrating all the ESG
aspects info  our sustainability
practice by focusing on 2
sustainability themes:

i) Theme 1: Advancing Business
Responsibilities; and
i) Theme 2: Care for the People.

These themes guide with a holistic
business perspective by
incorporating ESG considerations
alongside financial ones to ensure
we create a positive impact on our
communities.

SUSTAINABILITY STATEMENT

A VISION
/SE? To be a leading manufacturer, distributor, concession and
> techinical support services provider in the gaming industry.

MISSION

To be the premier integrated Gaming Solution Specialist
focusing on the manufacturing, distribution, concession and
management of, and technical support for EGM that provide
ultimate recreational experience.

— OUR CAPITALS

Financial Capital

=2 | Source of fund obtained through financing or through internally
generated revenue.

Intellectual and Human Capital

®

Talent and skills from diversed background, qualification and
experience.

Technology and Equipment

{é? Technological knowledge and infrastructure that support the
innovation of product and services.

Social and Relationship Capital

) | Good relationship with stakeholders such as employees,
customers and suppliers.

Natural Capital

W

Adoption of effective measures for resources such as water and

electricity.

OUR OUTPUT / VALUE CREATION

Zero non-compliance to laws and
regulations in relafion fo
occupational, health and safety and
zero cases of work-related injuries and
accidents

Prohibit single use of plastics and
promote recycling within the Group

Support supplier compliance with

laws and regulations which promotes

accredited and reputable supplier Zero cases of problematic players
through value chain

Zero cases of non-compliances and
Maintain  performance on the breaches related to information
number of employees being trained technology ("IT")

Obtain declaration of compliance to Code of Ethics & Conduct and zero cases
of non-compliances and breaches of ethical issues
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SUSTAINABILITY STATEMENT

We are dedicated fo reflecting our sustainability efforts by
embedding ESG aspects into our corporate culture and daily
reinforced by our

operations. Our commitment is
Sustainability Policy, which serves as a fundamental guideline
to assist the Group in sustainability decision-making.

The Sustainability Policy outlines the Group’s objective and
approach to sustainability management, with a focus on

integrating ESG aspects across the Group business activities
and operations. In the Policy, we have formalised the roles

and responsibilities of our Board of Directors and Executive
Committee to ensure top-level commitment for RGB
sustainability management.

Q THE BOARD

Ensure the Group's strategies promote sustainability.

Oversee the management of material sustainability
issues.

Seek regular updates and measures on the
management of material sustainability issues.

Ensure the Group's sustainability strategies, priorities and
targets as well as performance against these targets are
communicated to its internal and external stakeholders.

Take appropriate action to ensure they stay abreast with
and understand the sustainability issues relevant to the
Group and its business, including climate-related risks and
opportunities.

Effective communication with our stakeholders is essential to
address their key concerns, and respond accordingly to meet
their expectations. This is particularly important as stakeholder
groups convey varying levels of influence and dependence
on our business operations. Therefore, RGB constantly engages
with our internal and external stakeholders through various
engagement activities and channels to prioritise and mitigate
the issues raised by the respective key personnel or functional
representatives in a timely manner.

By fostering good communication with stakeholders, RGB can
gain a greater understanding of our cumrent business
landscape and perspective, enabling us to sustain and deliver
success. Against this backdrop, we are committed fo
strengthening our partnership with internal and external
stakeholders through regular communication.

The table below summarises our key stakeholders, the
engagement channel and activities.

Stakeholder Engagement Channels and Activities
Groups

The Board, e AGM

Investors/ ¢ Corporate website, social media and

Shareholders media releases
® % * Annual Report and Quarterly Reports

Employees e Training programmes
e Other avenues for interactions such

as meeting activities
() .

Employee performance review

Oversee compliance with matters relating fo economic,
environmental and social.

Q EXECUTIVE COMMITTEE

Assist the Board in overseeing the implementation of the
Group's sustainability approach and ensuring key targets
are being met.

Lead the implementation of the sustainability strategy
and policies within the divisions.

Identify, assess, evaluate, manage and report to the
Board the material sustainability risks and opportunities
relevant to the Group's operations.

Facilitate the sustainability disclosures as required by laws
and regulations, and subsequently recommend them for
approval.

Customers/ ¢ Direct engagements
Business * Events and activities (e.g. trade
Partners shows, expositions, workshops)
o) © Corporate website and social media
Y &/ e Site visits
Suppliers ¢ One-to-one meetings
* Events and activities (e.g. trade
shows, expositions, workshops)
o * Supplier assessment
Government/ e Participation in programmes/
Regulatory conferences
Avuthorities * Meetings and email

correspondences

[ ] e Seminar and workshops

Local e Corporate volunteering programmes

Communities ~_C Community outreach programmes
224 ¢ Corporate website and social media

0

Frequency: Annually Quarterly @ On-going
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OUR MATERIALITY ASSESSMENT

To ensure that our material topics remain relevant and up
to date, we have conducted a review of our sustainability
matters to assess the relevance of the material topics
identified in the financial year (“FY"”) 2022. The purpose of
this review w