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OUR VISION s 7,
To be a leading manufacturer, distributor, concession and technical support V4 ,
services provider in the gaming supply industry. // , ,

OUR MISSION

To be the premier integrated Gaming Solutions Specialist focusing on the manufacturing, distribution, concession

and management of, and technical support for electronic gaming machines (“EGM”) that provide ultimate
recreational experience.

RGB International Bhd. (“RGB” or “the Company”) was incorporated in Malaysia on 16 January 2003.
RGB is an investment holding company with its subsidiaries (“RGB Group™ or “the Group”) primarily involved in:

e sales and marketing, and manufacturing of EGM and equipment (“SSM”)

¢ machine concession, technical support and management (“TSM”)

e on-site technical solution, preventive maintenance and repair services for EGM and equipment
(“Engineering Services”)

The history of RGB's involvement in the supply and services in the gaming industry began way back in 1986
through its wholly owned subsidiary, RGB Sdn. Bhd. (“RGBSB"). The Group is now acknowledged as a leading
supplier of EGM and casino equipment as well as a major machine concession provider.

RGB has marked its presence in Malaysia and also operates in the Philippines, Cambodia, Laos, Vietnam,
Singapore, Macau, Timor-Leste and Nepal.
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GROUP FINANCIAL
HIGHLIGHTS

2023 2022 2021 2020 2019 2018

RM'000 RM'000 RM'000 RM'000 RM'000 RM'000

Revenue 699,302 272,543 214,893 191,067 351,097 379,250
Profit/(Loss) Before Tax 32,790 8,715 (7,473) (27,958) 44,196 35,166
EBITDA* 85,936 61,238 44,915 28,969 84,207 65,743
Net Profit/(Loss) 21,211 3.822 (10,417) (29,076) 40,176 35,439
Cash and Bank Balances 56,825 42,274 27,300 25,748 40,074 56,412
Property, Plant and Equipment 62,803 77,262 113,836 156,530 184,746 136,262
Total Assets 436,149 465,233 382,339 404,290 500,547 428,586
Shareholders' Equity 252,336 237,297 222,373 225,825 262,391 234,797

*  Earnings before interest, taxation, depreciation, amortisation, impairment of property, plant & equipment, intangible

assets and investments.
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PROFILE OF
DIRECTORS

DATO’ SERI CHUAH KIM SEAH,
DGPN, DMSM, DSDK, JP

Managing Director (“MD")

Age : 71
Gender : Male
Nationality : Malaysian

Date of appointment : 30 October 2003

No. of Board meetings attended in 2023
6/6

Qualification

* Fellow, Association of Chartered Certified Accountants
¢ Member, Malaysian Institute of Accountants (“MIA")

* Member, ASEAN Chartered Professional Accountants

Board Committee membership
¢ Chairman of Executive Committee
¢ Member of CRRA Committee

Working experience

Dato’ Seri Chuah and his brother, Dato’ Chuah Kim Chiew, marked
their beginning in the gaming and amusement industry through
RGBSB. He has garnered more than 35 years’ experience in
strategic, sales and marketing management. Presently, Dato’ Seri
Chuah plans and develops the Group's strategic business
direction, plans and policies. He also assesses potfential business
ventures and alliances for the Group.

Other information
¢ Director of several subsidiaries of RGB
* Director of several other private limited companies

DATUK STEVEN LIM TOW BOON,
PJN, BKM

Chief Operating Officer
(ncoo")

Age : 63
Gender : Male
Nationality : Malaysian

Date of appointment : 30 October 2003

No. of Board meetings attended in 2023
6/6

Qualification
* Member, Australian Institute of Company Directors
¢ Bachelor of Arts, Brock University, Canada

Board Committee membership
* Member of Executive Committee

Working experience

Datuk Steven Lim assumed the position as COO of RGB Business
Division in 2009 and thereafter redesignated as COO of the Group
in 2013. As COO, his key responsibilities are leading sfrategic
planning and overseeing the overall operation and management
of Gaming Division of the Group.

Datuk Steven Lim joined the Group in 1988 as Management
Executive focusing on sales and marketing of gaming and
amusement machines. His broad experience and expertise in sales
and marketing has boosted the growth of the Group’s market
share in the gaming industry.

Other information
¢ Director of several subsidiaries of RGB
* Director of several other private limited companies
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PROFILE OF
DIRECTORS

MS. LAM VOON KEAN

Independent Non-
Executive Director

Age :71
Gender : Female
Nationality : Malaysian

Date of appointment : 31 March 2014

No. of Board meetings attended in 2023
6/6

Qualification

¢ Member, MIA

¢ Member, Malaysian Institute of Certified Public Accountants
(“MICPA")

Board Committee membership
¢ Chairman of Audit Committee
¢ Chairman of Nomination & Remuneration Committee

Working experience

Ms. Lam joined KPMG Penang in 1974 as an articled student and
qualified as a Certified Public Accountant in 1981. She was one of
the senior audit managers of KPMG Penang. She acted as the
engagement manager for various audit engagements and also
for assignments relating to the listing of shares on the Malaysian
Stock Exchange and was involved in the review and preparation
of profit and cash flow forecasts and projections.

She left KPMG Penang in 1994 and joined M&C Services Sdn. Bhd.
(now known as Boardroom Corporate Services Sdn. Bhd.). She was
promoted to Executive Director managing a suite of business
solutions and services for public listed companies, private
companies and branches of multinational companies. Ms. Lam
was promoted to Managing Director of Boardroom Corporate
Services (Penang) Sdn. Bhd. (“Boardroom”) in 2005 consequent to
internal restructuring exercises. She retired on 31 December 2011
and accepted a one-year confract to act as consultant fo
Boardroom effective from 1 January 2012.

Other information

* Independent Non-Executive Director of Asia File Corporation Bhd.

¢ Independent Non-Executive Director of Tambun Indah Land
Berhad

* Independent Non-Executive Director of Alcom Group Berhad

Notes:

Family Relationship with Directors and/or Major Shareholders
Dato’ Seri Chuah Kim Seah is a substantial shareholder of RGB
and Ms. Chuah Hui Jing is the daughter of Dato’ Seri Chuah Kim
Seah.

TAN SRI NORAZMAN HAMIDUN,
PSM, PJN, DGMK, DSDK, AMK, JP

Independent Non-
Executive Director

Age : 59
Gender : Male
Nationality : Malaysian

o

Date of appointment : 1 April 2014

No. of Board meetings attended in 2023
5/6

Qualification
* Corporate Member, Malaysian Institute of Marketing
* MARA University of Technology majoring in Business Studies

Board Committee membership
* Member of Audit Committee
¢ Member of Nomination & Remuneration Committee

Working experience

Tan Sri Norazman started his career in 1990 as an Assistant Deputy
Registrar for Kota Setar District and Land Department (“PTD Kota
Setar”). During his service with PTD Kota Setar, he was posted to
Land Acquisition Department where he gained experience and
knowledge in land issues. In 1994, he was promoted to State Land
Officer and posted to Land Registration Department. He left
government service in 1998 to concentrafe on his business.

Other information

¢ Chief Executive Officer/Chairman of HMS Qil & Gas Sdn. Bhd.
e Chairman of Widad Builders Sdn. Bhd.

¢ Director of several other private limited companies

Save as disclosed herein, none of the Directors has any family
relationship with any directors and/or major shareholders of the
Company.
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PROFILE OF
DIRECTORS

MS. LUNG SAI MEI,
JSM, BCM

Independent Non-
Executive Director

Age : 56
Gender : Female
Nationality : Malaysian

Date of appointment : 1 March 2024

No. of Board meetings attended in 2023

Qualification

* Master of Business Administration, International University of
Japan

¢ Bachelor of Education, Agricultural University of Malaysia (now
known as Putra Malaysia University)

¢ Diploma in Public Administration, National Institute of Public
Administration (“INTAN")

Board Committee membership
¢ Member of Audit Committee
* Member of Nomination & Remuneration Committee

Working experience

Ms. Lung started her Administrative and Diplomatic service career
in the government in 1996 as Assistant Secretary in INTAN. She has
over 30 years of experience in the civil service with considerable
knowledge in policy development and finance after working in
various ministries and government departments including 9 years’
experience in the Ministry of Finance handling budgeting,
international finance and public asset management which also
involved licensing and regulating the gaming industry.

Prior to her retirement which took effect from 2 January 2024, she
held various positions such as Director of K-Economy Division in the
Ministry of Economy and Senior Director of Coordination and
Monitoring Section and thereafter, Senior Director of Facilitation
Fund Section in the Public Private Partnership Unit (UKAS) of the
Prime Minister's Department.

Conflict of Interest

None of the Directors has any conflict of interest or potential
conflict of interest, including interest in any competing business,
with the Company or its subsidiaries.

Conviction for Offences
Other than traffic offences, none of the Directors has been

MS. CHUAH HUI JING

Non-Independent
Non-Executive Director

Age : 30
Gender : Female
Nationality : Malaysian

Date of appointment : 24 August 2023

No. of Board meetings attended in 2023
2/2

Qualification

* MSc Risk Management and Financial Engineering, Imperial
College Business School, London

* BSc Mathematics and Stafistics for Finance, Imperial College
London

Board Committee membership
* Member of Audit Committee
* Member of Nomination & Remuneration Committee

Working experience

Ms. Chuah started her career in 2016 as a Quantitative Analyst in
BNP Paribas London where she supported the frading desk as well
as designed and developed new featfures and frading fools.

She later joined Citigroup London from 2019 to 2022 in the
Investment Banking Division in which she was primarily responsible
for structuring and executing Merger & Acquisition (M&A), Initial
Public Offering (IPO) and capital raise tfransactions for healthcare,
power, utilities and renewables industries.

Other information
» Director of other private limited company

convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant
regulatory bodies during the financial year under review.

Other Directorships
Except as disclosed by Ms. Lam Voon Kean, none of the other
Directors holds any other directorship in public companies.
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MR. MAZLAN ISMAIL

:

Senior Vice President

60 | Male | Malaysian

Date first appointed to key senior
management position
30 October 2003

Qualification

¢ Ordinary Member, Malaysian Institute of
Management

* Diploma in Management, Malaysian
Institute of Management

Job description/working experience

Mr. Mazlan is responsible for developing
and managing the Group’s investor
relations function and overseeing the
implementation of policies and
operational management for
administrative, surveillance and security
functions for the Group.

He started his career as Senior Audit
Assistant with Chuah & Associates in 1988
before leaving to pursue other career
opportunities 3 years later.

Other information

* Member of Executive Committee of
RGB

* Director of several subsidiaries of RGB

RGB International Bhd. | Annual Report 2023

KEY SENIOR

MANAGEMENT TEAM

DATO’ CHUAH KIM CHIEW,
DSPN

:

Deputy COO

60 | Male | Malaysian

Date first appointed to key senior
management position
30 October 2003

Qualification
e Bachelor of Business Administration,
University of Waseda, Japan

Job description/working experience
Dato’ Chuah was appointed as the
Deputy COO of the Group on 16 January
2018. He assists COO in strategic planning
and overseeing the overall operation and
management of Gaming Division of the
Group.

His ties to the Group began more than 35
years ago when he was appointed as a
Director of RGBSB. Together with Dato’ Seri
Chuah, they began their ventures and
challenges in the gaming and amusement
industry.

Other information

* Member of Executive Committee of RGB

* Director of several subsidiaries and an
associated company of RGB

e Director of several other private limited
companies

MR. CHUAH ENG HWA

Vice President

38 | Male | Malaysian

Date first appointed to key senior
management position
1 January 2016

Qualification

e Member, Chartered Accountants

Australia and New Zealand

Member, MICPA

Bachelor of Business (Accounting),

Monash University, Australia

e Bachelor of Computing,
University, Australia

Monash

Job description/working experience

Mr. Chuah joined the Group on 1 April 2015
as Project Manager. He was promoted fo
Vice President, New Investment and
Corporate Administration on 1 January
2016 and subsequently re-designated as
Vice President, New Investment and
Treasury and Vice President on 16 January
2018 and 15 March 2021 respectively.
Following the resignation of the Chief
Financial Officer (“CFO") on 30 June 2019,
Mr. Chuah oversees the responsibilities of
the CFO f{ill 16 January 2023. His
responsibilities include overseeing freasury
and human resources for the Group.

He has almost 6 years of experience with
Ernst & Young in transaction advisory and
assurance services prior to joining the
Group.

Other information

¢ Member of CRRA Committee of RGB

¢ Member of Executive Committee of RGB

* Director of several subsidiaries of RGB

» Director of several other private limited
companies
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KEY SENIOR

MANAGEMENT TEAM

MR. LIEW YUNG KUAN

Senior Vice President, Corporate and
Regulatory Compliance

68 | Male | Malaysian

Date first appointed to key senior
management position
1 October 2004

Qualification

* Master in Public & International Affairs,
University of Pittsburgh, USA

e Bachelor of Arts, University of Malaya

¢ Diploma in Education, University of
Malaya

¢ Diploma in Public Management,
National Institute of Public Training

Job description/working experience

Mr. Ganaser joined the Group as General
Manager, Regulatory Compliance on 1
October 2004. He held the position of
Regulatory Compliance Director on 1
January 2009 and was re-designated as
Senior Vice President, Corporate and
Regulatory Compliance on 16 January
2018. He is responsible for managing all
compliance matters with the authorities
and regulatory requirements in the various
countries where RGB Group operates.

Mr. Ganaser was with the Administrative
and Diplomatic Service of the Government
for 25 years before retiring as Director in the
Ministry of Defence. Earlier, he was the
Principal Assistant Secretary with the
Ministry of Finance where he managed the
financial control, gaming licensing and
regulatory compliance matters.

Other information

¢ Chairman of CRRA Committee of RGB

* Member of Executive Committee of RGB

¢ Director of a subsidiary of RGB

» Director of several other private limited
companies

Vice President, Finance

42 | Male | Malaysian

Date first appointed to key senior
management position
17 January 2023

Qualification

¢ Member, MIA

¢ Bachelor of Accounting (Honours),
University of Science, Malaysia

Job description/working experience

Mr. Liew joined the Group on 1 October
2019 as Financial Confroller and was
promoted to Vice President, Finance on 17
January 2023. He is responsible for
accounting,  financial  management,
corporate finance, credit confrol and risk
assessments functions for RGB Group.

Mr. Liew started his career with Ernst &
Young in 2007 in audit assurance division
and subsequently joined a commercial
company in 2013 as Finance Manager.

Other information

* Member of CRRA Committee of RGB

* Member of Executive Committee of RGB
* Director of a subsidiary of RGB

CORPORATE 9

Notes:

Family Relationship with Directors

and/or Major Shareholders

Dato’ Chuah Kim Chiew is the brother of
Dato’ Seri Chuah Kim Seah while Mr.
Chuah Eng Hwa is the son of Dato’ Seri
Chuah Kim Seah and the brother of Ms.
Chuah Hui Jing.

Save as disclosed herein, none of the
other key senior management feam has
any family relationship with any directors
and/or major shareholders of the
Company.

Conflict of Interest

None of the key senior management
tfeam has any conflict of interest or
potential conflict of inferest, including
interest in any competing business, with
the Company and its subsidiaries.

Conviction for Offences

Other than fraffic offences, none of the
key senior management team has been
convicted for any offences within the
past 5 years nor has been imposed of any
public sanction or penalty by the relevant
regulatory bodies during the financial
year under review.

Other Directorships

None of the key senior management
feam holds any directorship in public
companies.
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MANAGEMENT DISCUSSION
AND ANALYSIS

1\Hﬂﬂﬂ'ﬂﬂ||mun||\fl'\l||.....r.uﬁ

OVERVIEW

RGB is a leading supplier of gaming products in Asia with
over 35 years of experience in the gaming supply industry.
We have grown from strength fo strength since its inception
in 1986.

RGB has 3 main business segments:

[N
OD SSM Division
| 4

The SSM division comprises the sales of EGM, casino
equipment and all kinds of gaming-related parts and
components. We market our proprietary products, and are
also the authorised distributor of gaming products for many
world-renowned brands in the industry. Our clients
encompass a broad spectrum ranging from major casinos
in the world’s gaming industry to operators of VIP slot clubs
in many Asian countries, they are well supported by our
dedicated sales team who provide clients with
unparalleled round the clock service.

[
OQ TSM Division
v

The TSM division provides machine concession programmes
to operators throughout Asia, as well as technical,
management, marketing and advisory services to our
customers. We have partnered with licensed operators
throughout Asia, with approximately 5,000 EGM stationed
across 46 outlets.

[N
Oa Engineering Services Division
| 4

The Engineering Services division offers end-fo-end support
and continuous maintenance to ensure the optimal
operations of both SSM and TSM divisions. Our team of
expertly frained engineers, who are backed by renowned
gaming product manufacturers, are dedicated to provide
our customers with the best possible customer support
experience to meet their unique requirements. We strive fo
be a one-stop-shop for all customer needs, providing an
efficient and comprehensive solution to any problems they
may encounter.

Our Engineering Services division also offers a
comprehensive suite of services to support the gaming
industry, which includes product installation, machine
relocation and game conversion, gaming table equipment
and utility support, product and scenario-based fraining
solutions, EGM technical and casino management system
("CMS") requirements consultancy for new and existing
operations, EGM preventive maintenance programs, and
CMS turnkey solutions. In addition, we also provide arange
of gaming parts and repair services.

At RGB, we are committed to provide fully-featured
gaming solutions and unparalleled support in the gaming
industry. Overall, RGB stands as a leading provider of
comprehensive gaming solutions.
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MANAGEMENT DISCUSSION
AND ANALYSIS

FINANCIAL REVIEW

The tourism and hospitality industries continued to recover in year 2023, aided by the reopening of border restrictions and
increase in international fravels especially in the regions where the Group operates. The Group has performed significantly
beftter in the FYE 31 December 2023 due fo the strong orders secured and delivered during the year, despite facing

inflationary pressure on its operating costs.

The table below highlights the Group’s financial performance for year 2023:

5 PROFIT NET PROFIT
=~ REVENUE BEFORE TAX ATTRIBUTABLE
TO SHAREHOLDERS

RM 6 9 9 ° 3 MILLION

2022: RM272.5 million

EBITDA*
RM 85 . 9 MILLION

2022: RMé1.2 million

SHAREHOLDERS’
EQUITY

RM 252 ° 3 MILLION

2022: RM237.3 million

(©

€

Revenue and Profit Before Tax

The Group recorded revenue of RM699.3 million in 2023, an
increase of RM426.8 million as compared to RM272.5 million
in the previous year mainly due to the significant increase
in number of products sold and improvement in TSM
operations following the favourable market conditions.

As a result, the Group recorded a profit before tax of
RM32.8 million in 2023, as compared to profit before tax of
RM8.7 million in 2022.

Liquidity and Capital Resources
As part of its overall liquidity management, the Group

preserves sufficient levels of cash and cash equivalents to
meet its working capital requirements. With the

RM 32 ) 8 MILLION

2022: RM8.7 million

RM 25 ° 4 MILLION

2022: RM4.6 million

= PROFIT
) AFTER TAX

RM21 02 MILLION

2022: RM3.8 million

PROFIT
PER SHARE

RM 1 ° 65 sen * Earnings before interest, taxation,

2022: 0.30 sen

depreciation, amortisation, impairment of
property, plant & equipment, intangible
assets and investments.

improvement in revenue and EBITDA, cash and cash
equivalents stood at RM143.5 million as at 31 December
2023. The Group maintained deposits with licensed banks
of RM92.1 million as at 31 December 2023, compared to
RM33.9 million in the previous year. The increase in deposit
is mainly due to the positive cash flow for the financial year.

In addition, despite having zero borrowing in 2023, the
Group continues to maintain available banking facilities at
a reasonable level. This is to ensure that the Group has
access to bank funding should the need for capital
expenditure ("CAPEX") or working capital arise in the future.

The Group's CAPEX increased from RM28.2 million in 2022
to RM34.2 million in 2023, of which RM30.6 million was
allocated to upgrade the current EGM in existing TSM
ouflets.
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MANAGEMENT DISCUSSION

SSM Division

The revenue and profit before tax for
SSM division increased by 242% and
140% respectively for the year ended 31
December 2023 as compared to
previous year mainly due to significant
increase in number of products sold. The
lower margin in profit before tax is mainly
due to an exceptional provision for
impairment loss on trade receivables
amounting to RM18.9 million and special
discount given for bulk orders.

TSM Division

The revenue for TSM division increased
by 9% for the year ended 31 December
2023 as compared to previous year
mainly due to better performance and
increase in operating capacity in most
of the ouflets.

However, the loss before tax increased
by 102% during the year mainly due to
an exceptional provision for impairment
loss on trade receivables amounting to
RM15.1 million, partially offset by the full
recovery of insurance compensation
amounting RM5.8 million on the fire
incident happened in year 2022.

Engineering Services Division

The Engineering Services division
registered revenue of RM2.4 million in
2023 compared to RM2.0 million in the
prior year. The division recorded higher
EBITDA and pre-tax profit of RM1.8 million
in 2023, versus RM1.6 million in 2022.

The Company has declared a special
single-tier interim dividend of RM0.006
per ordinary share, a first interim single-
tier dividend of RM0.006 per ordinary
share and a second interim single-tier
dividend of RM0.008 per ordinary share
for the FYE 31 December 2023, which
were paid on 18 October 2023, 16
January 2024 and 18 April 2024
respectively.

AND ANALYSIS

The Board confinues to explore, over the
long term, the establishment of a formal
dividend policy, keeping in mind the
requisife  investments needed to
execute our expansion plans, especially
in the growing market like the
Philippines. The priority for us is to build a
sustainable growth path that will be
beneficial to both the Group and
shareholders.

The Group's main business risks comprise
intensifying competition, changes in
regulations and policies, and fluctuation
of foreign exchange rates.

The Group'’s business is in a competitive
environment and faces competition
from other gaming suppliers and
operators. With our businesses located in
various counfries in Asia, changes in
each country’s regulations and policies
may have impact on our operations.
These include issues such as minimum
wages, restrictions on local residents
entering gaming establishments,
increase in gaming taxes and foreign
exchange control.

The Group is also exposed to risk of
fluctuation in foreign exchange rates as
the  Group’s global  operations
necessitate  dealings in  foreign-
denominated currency. Although the
Group does not have a currency
hedging policy at the moment, a
significant part of the currency risk is
naturally hedged as most of the Group'’s
cost of sales and operating expenditures
are denominated in the same currency
as the respective revenues.

Looking ahead, the Group's prospects
remain robust, bolstered by the
promising market conditions, especially
in key areas like the Philippines. The
Philippine  Amusement and Gaming
Corporation (“PAGCOR") has
announced that the country's Gross
Gaming Revenue (“GGR”) in 2023
reached a record of PHP285 billion and
is projected to achieve PHP336 billion in
2024. As a pivotal slot machine
distributor and major player in the
machine concession business in the
country, the Group is well positioned to
capitalise on this industry growth.

The Group remains vigilant for emerging
opportunities within the regional gaming
industry and aligning its strategy with the
evolving industry landscape. Barring
unforeseen circumstances, the Group
expects to achieve a befter
performance in 2024.

On behalf of the Board, | would like to
express my heartfelt gratitude to our
valued shareholders, business partners
and financial institutions for their
steadfast support and continued trust in
us.

| wish to take the opportunity to thank
Dato’ Seri Mahinder Singh Dulku, who
retired as Independent Non-Executive
Chairman of the Company on 26 May
2023, for his dedication and invaluable
conftributions to the Board throughout his
17 years of service.

| also wish to welcome Ms. Lung Sai Mei
and Ms. Chuah Hui Jing, who joined the

Company as Independent Non-
Executive Director and Non-
Independent Non-Executive Director in
March 2024 and  August 2023
respectively.

Last but not least, | would like to convey
my deep appreciation to our fellow
Directors, management team and
employees for their hard work and
efforts in making 2023 a vyear of
tfremendous success and growth for us.

DATO’ SERI CHUAH KIM SEAH
Managing Director

30 April 2024
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This year has been the sixth (“6™"”) year of RGB presenting our Sustainability Statement
(“Statement”) for the FYE 31 December 2023. This signifies our continuous commitment on our
sustainability management and reporting journey. This Statement should also be read alongside
other sections in this Annual Report (i.e., Management Discussion and Analysis, Corporate

Governance Overview Statement and Statement on Risk Management and Internal Control) as
sustainability efforts may be better contextualised and narrated in the respective sections.

REPORTING SCOPE

This Statement covers all data and activities during the
reportfing period from 1 January 2023 to 31 December 2023,
unless otherwise stated. The scope of the Statement covers
all the following key operating entities of RGB:

e RGBSB;

e RGB Ltd. (“RGBL");

e RGB (Macau) Limited (“RGBML");

e RGB Ltd. (Philippine Branch); and

e RGB Pte. Ltd. (“RGBPL").

RGB and the aforementioned operating entities hereinafter
will collectively be referred to as the Group within this
Statement. The data and information reported in this
Statement cover RGB's principal business segments,
namely SSM, TSM and Engineering Services from the
Environmental, Social and Governance (“ESG")
perspectives.

ASSURANCE

There is no external assurance on independent evaluation
of performance data published in this Statement. However,
regular internal audits/ reviews are in place in relation to
the policies and procedures stated in this Statement.

OUR SUSTAINABILITY APPROACH

At RGB, we are cognisant of how highly regulated the
gaming supply industry and the challenges within our
operating landscape. Backed by our experience acquired
over the past 35 years, RGB has positioned itself as one of
the leading suppliers in providing an integrated solution fo
the growing gaming industry in Asia. With these experiences
under our belt, we believe sustainability is the key enabler
to drive business growth and to create long-term value for
our business and stakeholders. We strive to embed the
sustainability elements, namely the ESG within our business
operations.

To ensure long-term sustainable performance and consider
the relevant risks and opportunities, we internally assess our
external operating environment and engage with our key
stakeholder groups. The outcome of these exercises will be
considered during our risk management and materiality
assessment. We have identified business capitals and
integrated sustainable initiatives into our business model.
We carefully plan our resource allocation to ensure value
creation for our stakeholders, minimise business risks,
enhance public trust and perception, increase operational
efficiency, attract talent, retain our workforce, discover
new opportunities and drive innovation. Our Sustainability
Policy helps to drive the implementation of ESG aspects
across the Group, achieving business longevity while
upholding our business vision and mission. It can be found
in our corporate website at http://www.rgbgames.com/
home/about-us.html.

THE VALUE PROPOSITION

RGB aspires to be a leading distributor, concessionaire and
technical support services provider in the gaming supply
industry within the Asia region. To ensure we are working
tfowards our vision and creating values, we employ our
business capitals - financial, intellectual and human,
tfechnology and equipment, social and relationship and
natural - in the most efficient manner possible. In financial
year (“FY") 2023, we reviewed our sustainability
management and approach by integratfing all the ESG
aspects info our sustainability practices, focusing on three
sustainability themes:

i)  Theme 1: Advancing Business and Responsibilities;
i)  Theme 2: Care for the Planet; and
i)  Theme 3: Care for the People.
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These themes guide us with a holistic business perspective, incorporating ESG considerations alongside financial ones to
ensure we create a positive impact on communities.

To be a leading manufacturer, distributor, concessionaire
and techinical support services provider in the gaming

&i

VISION

supply industry.

OUR CAPITALS

Financial Capital

Funding is obtained through
financing or internally
generated sources.

Intellectual and Human Capital

Talent and skills from diverse
backgrounds, qualifications
and experiences.

Technology and Equipment
Capital

Technological knowledge
and infrastructure that
support innovation in
products and services.

Social and Relationship Capital

Maintaining good relafionship
with stakeholders including
employees, customers and
suppliers while also caring for
the community.

Natural Capital

Minimising waste and
effective use of resources

MISSION

To be the premier integrated Gaming Solutions Specialist,
focusing on the manufacturing, distribution, concession
and management of, and technical support for EGM that

provide ulfimate recreational experience.

OUR OUTPUT

¢ Achieved sound financial
performance with revenue
of RM699.3 million.
Exhibited a robust financial
position with zero gearing.

Provided a total of 2,032
fraining hours to all our
employees, marking a 320%
increase as compared to
the previous year.

Exceeded the targeted
sales of 4,000 machines, with
a total of 4,036 machines
sold in the year 2023.
Increased revenue from
concession machines.

e Confributed RM17,140 to the
local community.

¢ Achieved a total waste

recycles of 55.62 metric tons.

VALUE CREATED

¢ Enhanced shareholder value with a
record dividend payout of RM30.8
million for FYE 31 December 2023
(dividend yield of 5.0% at current
market price).

Optimised our assets for better returns,
achieving return of equity (“ROE")

of 8.4%.

Upskilled the workforce through
learning and development
programmes.

Continued to promote an inclusive
employee culture that values diversity
and equal opportunity.

Total revenue increased by 2.6 times
and profit before tax increased by
approximately 4 fimes as compared to
the previous year.

All members benefited through
community programmes.

Prohibiting single-use plastics
Promoting recycling through waste
management policy and recycling
programmes

Encouraging staffs to opt for stair
usage, complemented by a rewards
system for those who participate.
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SUSTAINABILITY GOVERNANCE

We are committed to reflecting our sustainability efforts by embedding ESG aspects into our corporate culture and day-
to-day operations. Our commitment is supported by our Sustainability Policy, which serves as the fundamental guidelines
to assist the Group in making sustainability decisions.

The Sustainability Policy stipulates the Group's objectives and approaches to sustainability management. The Policy
emphasises the integration of ESG aspects across the Group's business activities and operations, outlining the roles and
responsibilities of our Board of Directors and Executive Committee to ensure top-level commitment for RGB's sustainability
management.

GOVERNANCE STRUCTURE T e T

The Board has established a governance structure to drive

and manage sustainable practices across our various Assist the Board in overseeing the implementation of
operations. Our sustainability governance, which is led by — the Group's sustainability approach and ensuring
the Board and assisted by the Executive Committee, key targets are being met.

outlines the roles and responsibilities of the Board and

Executive Committee. as shown below: . Lead the implementation of the sustainability

strategies and policies within divisions.

The Board Identify, assess, evaluate, manage and report o

— the Board the material sustainability risks and
opportunities relevant to the Group's operations.

Executive Committee

Facilitate the sustainability disclosures as required by
“— laws and regulations, and  subsequently
recommend them for approval.

Roles and Responsibilities

LISTENING TO OUR STAKEHOLDERS THROUGH STAKEHOLDER
ENGAGEMENT

THE BOARD

— Ensure the Group's strategies promote sustainability. o . ) )
Communication with our stakeholders is essential to address

Oversee the management of material sustainability
issues.

Seek regular updates on and measures for
managing material sustainability issues.

Ensure the Group's sustainability strategies, priorities,
targets and performance against these targets are
communicated to both internal and external
stakeholders.

Take appropriate action to stay abreast of and
understand sustainability issues relevant to the
Group and its business, including climate-related
risks and opportunities.

Oversee compliance with matters relating to
economic, environmental and social.

their key concerns and we could respond accordingly to
meet their expectations. This is particularly important
because each stakeholder group holds varying levels of
influence and dependence on our business operations.
Hence, RGB constantly engages with its internal and
external stakeholders through various activities and
channels to prioritise and mitigate the issues raised by the
respective key personnel or functional representatives in a
timely manner.

By fostering effective communication with stakeholders,
RGB enhances its current business landscape and crafts
future directions, empowering it to sustain and achieve
success. Against this backdrop, we are committed to
strengthen our partnerships with both internal and external
stakeholders  through consistent and  meaningful
communication.
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LISTENING TO OUR STAKEHOLDERS THROUGH STAKEHOLDER
ENGAGEMENT (cont'd)

The table below summarises our key stakeholders, along
with the engagement channels and actfivities.

Stakeholder Engagement Channels and Activities
Groups
The Board, ¢ Annual General Meeting (*AGM”)
Investors/ e Corporate website, social media
Shareholders and media releases
'YX * Annual Report and Quarterly Reports
e Analyst briefings
Employees e Training programmes
o e Other avenues for interaction
include one-on-one and division
meetings, inter-division and inter-
country meetings and company-
wide employee engagement
sessions as well as feam building
and sport club activities
¢ Employee performance review
Customers/ * Direct engagements
Business e Events and activities (e.g. frade
Partners shows, expositions, workshops)
([ e Corporate website and social media
* Site visits
Suppliers ¢ One-on-one meetings
) e Events and activities (e.g. frade
shows, expositions, workshops)
e Supplier assessment
Government/ * Participation in programmes
Regulatory * Meeftings and email
Authorities correspondences
) e Seminar and workshops
Local e Corporate volunteering
Communities programmes
o e Community outreach programmes
e Corporate website and social media
Frequency:
® Annually
Quarterly
® On-going

OUR MATERIALITY ASSESSMENT

In FY2023, we conducted a review of our sustainability
maftters to assess the relevance and priority of the identified
material fopics. This review ensures that RGB addresses the
risks and opportunities that arise in a timely manner,
reflecting the prioritisation of sustainability matters. The
materiality assessment process is summarised as follows:

IDENTIFICATION

In identifying sustainability matters, we have drawn
information by considering both internal and external
factors, such as our business strategy, risks and
opportunities and emerging sustainability issues.

l ASSESSMENT

We have reassessed the ratings of our impact
assessment based on the level of impact and likelihood
of each sustainability matter. We reviewed the impact of
each sustainability matter on financial, reputational,
customer satisfaction, regulatory, operational and
human capital.

'

We developed our materiality matrix by mapping the
reviewed sustainability matters according to the level of
importance, ranging from low fo high.

l APPROVAL

We presented the outcome of our materiality
assessment to the Senior Management, as well as the
Board for deliberation and approval.
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The materiality matrix below presents our revised material sustainability matters mapped correspondingly to the three
sustainability themes of this report. Each sustainability matter reflects the interests and concerns of our stakeholder groups
as well as its significance fo our business operations.

@ MATERIALITY MATRIX

100%+4
90% Business Development and Customer Management
Ethical and Responsible Business
80% Data Protection and IT Infrastructure Business
" ) Development and
H Employee Inclusivity and Diversity . Supply Chain
7]
he) 70% Management Customer
£ . ) . Labour Practice Management
% 60% Responsible Gaming . and Standard Data Protection
@ Product Responsibility and Information
: ors @ .
‘% 507 . and Innovation Technology ("IT")
g Infrastructure
5 40% )
£ @ Environmental Management Ethical qnd
S 30% - : Responsible
> Communities and Society Business
20% Supply Chain
Management
10
% Product
| Responsibility and
! Innovation
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Significance to RGB

SUSTAINABILITY MATTERS

Theme 2:
Care for the Planet

Environmental Labour Practice

Management and Standard

(Energy and

Greenhouse Employee

Gas ("GHG") In_clu3|_v|Ty and

Emissions, Diversity

Water and Responsible

Waste) Gaming
Occupational,
Health and Safety
(“OHSs")
Communities and
Society

Notes: For the list of sustainability matters in the graph, please refer to the "Sustainability Matters" beside

We have implemented several sustainability-related initiatives to mitigate the risks and, at the same time, seize the
opportunities. The Statement further discusses the management approach for each of these matters, including our key

activities and performance.

Performance Scorecard

business

Business Achieve 4,000 units sales of EGM 4,036 units of EGM sold under SSM

development and under SSM division division

customer

management
Advancing Data protection Zero substantiated complaints Zero substantiated complaints
Business and IT concerning breaches of customer concerning breaches of customer
Responsibilities infrastructure privacy and losses of customer privacy and losses of customer

data data
Ethical and Zero confirmed incidents of Zero confirmed incidents of
responsible corruption corruption
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Sustainability Material
Themes Sustainability Matters Targets FY2023 Performance
Supply chain Increase the procurement of 1% of purchases are sourced
management goods and services from local locally. Low spending on local
suppliers suppliers is mainly due to licensing
. and restrictions on gaming
Advancing .
Business products, and our key suppliers are
. mainly operated overseas such as
Responsibilities .
) Macau, Australia, etc.
(cont'd)
Product - Regular visits to customers to
responsibility and understand their needs and
innovation concerns

Care for the
Planet

Energy and GHG

Efficiently utilise energy and

In our first year of emissions

emissions minimise emissions reporting, we generated a fotal
management emissions (tCO2e) of 615.67
Water Efficient use of water Consumed 1,330 m? of water
management which is 25% lower than year 2022
Waste Promote 3Rs in workplace (Reuse, Recycled a total of 55.62 metric
management Recycle and Recovery) fons of waste

Care for the
People

Labour practice
and standard

Zero substantiated complaints
concerning human rights violations

Zero substantiated complaints
concerning human rights violations

Employee Promote board diversity 3 members of the Board are
inclusivity and represented by women
diversity
Promote employee diversity 41.8% of our workforce is female
Responsible Create a safer gambling No player complaints reported
gaming environment during the year; and
All employees attended seminars
on responsible gaming
OHS Zero work-related fatalities and lost Zero work-related fatalities and lost

fime incident rate

fime incident rate

Communities and
society

Actively contribute to the well-
being and sustainable
development of the communities
in which we operate

Contributed RM17,140 in total to
the local community
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Theme 1: Advancing Business Responsibilities

BUSINESS DEVELOPMENT We have implemented the following initiatives to minimise the risks that could
impact our business arising from our business development activities.
AND CUSTOMER

MANAGEMENT B

Venture with credible and reputable customers/business partners with
valid gaming and operation licences.

Conduct due diligence, background checks and screening
procedures.

RGB continuously seeks ways fo

enhance existing businesses and
explore new opportunities while
improving its customer engagement
and services. Thus, we remain vigilant
in ensuring that our risk assessment
framework and prevailing
mechanisms are in place to manage
and minimise the impact of potential
threats.

BUSINESS DEVELOPMENT

We have dedicated committees and
departments to assist with matters
related to business development. Our
Legal Compliance Department is
responsible for drafting and vetting
agreements, including legal
documents. The review and
evaluation of the feasibility and
progress of investments and ventures
are overseen by our CRRA
Committee. They are governed by our
internal Investment Policy.

Under our Investment Policy, all
capital  expenditures for new
investments must be assessed and
evaluated by the CRRA Committee
before being circulated to the
Executive Committee or the Board for
approval. To improve the ROI and

Ensure compliance with RGB's Anti-Bribery & Corruption Policy by our
customers/business partners.

Maintain regular contact with business partners on the progress of
performance.

Provide confinuous support to our business partners through our
regional offices where we operate.

Visit new investment sites with Board members and Senior
Management.

Conduct feasibility and ROI study for all new ventures or capital
acquisitions and present them to the CRRA Committee and the Board
for deliberation.

Perform regular updates with relevant parties such as local authorities,
government staff, as well as local business partners, regarding the
political, social and economic stability and conditions of the countries.

Conduct regular research on subject matters related fo the gaming
supply industry to keep ourselves abreast of the latest developments
and requirements.

ensure a shorter payback period, | | qddition to the above, internal controls are put in place, including quarterly
Close  monitoring on investment | ompliance audits by the CRRA Committee and weekly progress update

performance and payback period is | sessions with our business partners.
practiced, allowing for timely and

appropriate actions if necessary.
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CUSTOMER MANAGEMENT

Our business is customer-centric with an aim to provide the best rendered services to our customers. We actively build
positive relationships with our existing and new customers, aligning with their goals and expectations. In addition, we
safeguard our customers’ data privacy against any form of fraud by ensuring that our business transactions comply with
the current and applicable policies of the Company.

The customer management at RGB is overseen by our Regional Heads and monitored by COO. Our initiatives related to
customer management are backed by our infernal commitment to quality services and customer satisfaction, ensuring
the provision of best-rendered services to our customers. To meet the needs and requirements of our customers, our team
is qualified and equipped with the latest technical knowledge and skills. We also take our customers’ feedback and
grievances seriously for continuous improvement and development. Our Regional Heads are designated to ensure all
feedback and grievances are handled and resolved.

In addition, we also implement several key inifiatives to better manage our customers, as listed below:

Trade show/Exposition

Annually, we participate in infernational
and regional gaming trade show/
exposition to engage with gaming
customers and gather feedback on our
gaming products.

Assignation of personnel at each outlet
Designated personnel at each outlet are
responsible for managing and addressing
issues or complaints received during our
daily business operations. This ensures that
all EGM operate effectively at all times.

During the year, we participated in the

LD EE I following frade show and exposifion:

We engage with our business partners on
a weekly or monthly basis fo facilitate ) Global
discussions on EGM performance and to

develop new and strategic business or i)
marketing plans.

Gaming Expo Asia ("G2E
Asia”) 2023 Special Edition: Singapore
Macau Gaming Show 2023

In addition, we hosted our flagship

Site visits biennial 3-day event, RGB Connect, at
Depending on the market size and Clark, the Philippines in October 2023. The
location, site visits are conducted to event gathers 395 industry leaders and
monitor business operations and maintain experts to network, exchange views and
relationships  with our customers and explore  new frontiers that drive
business partners. innovation and progress in the gaming

supply industry.
During the year, our fop management
regularly visited our key customers in the
Philippines, Cambodia, Laos, Vietnam
and Malaysia.




DATA PROTECTION
AND IT INFRASTRUCTURE

Over the years, we witness how
information and technology are
permeatfing info our day-to-day
business operation. We realise security
breaches can take many forms and
they are ever-changing. To safeguard
our information and IT system from
data breaches and cyberattacks, we
confinue enhancing our internal IT
governance and infrastructure.

At RGB, our IT Department oversees the
Group’'s IT infrastructure (including
computer network, soffware, hardware
inventory and telecommunication
network) and any technology-related
initiatives. Our data protection and IT
maintenance conduct and practices
are guided by our IT Standard
Operating Procedure (“SOP").

The development of the IT SOP
ensures that the controls and back-up
procedures are in place for the
recovery of data and information in
the event of system failure, data loss
or data corruption. The IT SOP is also
structured to provide clear guidelines
for RGB's employees and system users,
quality technical services provided by
the Group’'s IT Department and to
assist in finding the appropriate
resource required. Procedures to
resolve any computer or network
related problems, update applications,
specific programme needs, and
computer-related tools to accomplish
their jobs are included in the IT SOP.
Issues or matters related fo network
problems will be reported to
management via channels such as
messaging applications, email and
face-to-face updates.
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Below are the initiatives in place to ensure proper management of data

protection and IT infrastructure.

Equip with an enhanced intrusion prevention system to provide IT

Department with additional capabilities for exercising proper access
confrol over the internet content.

Monitor the updates of end-user computers to protect against

malicious software and viruses.

Constant review of internal policies and procedures for enhancement

and updates of the current best practices and market frends.

Monitor and frack installed software and its corresponding licenses for
integrity and legal purposes.

Ensure the usage of the Company’s IT resources is in line with the

business objectives.

Regulate access to sensitive data on servers and key applicafions,
including Enterprise Resource Planning (“ERP”).

Promote awareness and ensure compliance with IT-related policies.

Educate employees on Acceptable Use Policy and IT best practices.

Ensure inclusion of confidentiality clauses and the non-disclosure terms

in the Letter of Employment.

In addition to the initiatives, we also conducted an audit on our IT security system
on an annual basis to ensure the existing practices comply with the internal

policies and procedures.

For the year under review, we are pleased to report that there were zero
substantiated complaints concerning breaches in customer privacy and data

loss.

FY2021

FY2022

FY2023

Number of substantiated
complaints concerning
breaches of customer privacy
and data loss
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ETHICAL AND
RESPONSIBLE BUSINESS

Given the increasing regulatory
requirements fo operate our business
locally and across other operating
countries, we are required
fo demonstrate compliance,
accountability and transparency.
Good corporate governance
practices will foster confidence
among our business  partners,
customers and investors. In this regard,
we constantly  ensure  proper
regulatory oversight and compliance
with the laws and regulations within
our different jurisdictions.  Our
Corporate, Regulatory and Legal
Compliance Departments are
responsible to manage compliance-
related matters, including gaming
licensing and regulatory compliance
with  the local authorities and
legislators of various countries where
the Group operates.
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In order to ensure that our operations are driven ethically and responsibly, we
have developed policies to guide our actions. These include:

This policy stipulates the Group’s commitment towards zero tolerance
in any kind of bribery activity and to ensure compliance and adoption
of:

(i) United States (“US”) Foreign Corrupt Practices Act (“FCPA") 1977;
(i) The United Kingdom (“UK”) Bribery Act 2010; and
(i) Malaysian Anti-Corruption Commission (*“MACC”) Act 2009.

During the year, we conducted 100% corruption risk assessments on all
our operations, i.e., SSM, TSM and Engineering Services and we are
pleased to report zero incidents of corruption cases across our business
operations.

FY2021 FY2022 FY2023

Operations assessed for corruption 100% 100% 100%
related risks

Confirmed incident of corruption - - -

The policy is to encourage our employees to report any form of
misconduct. Any cases of misconduct, unethical or illegal behavior
shall be reported in accordance with our Whistleblowing Policy.

Under the policy, a whistleblower shall report cases of misconduct to
the Chairman of the Board and/or the Chairman of the Audit
Committee in writing and submit via post or email. The whistleblower
will be nofified on the outcome of the investigations and remain
protected under Malaysian Whistleblower Protection Act 2010.

The Code of Ethics & Conduct sets out basic principles to guide RGB's
directors and employees to display the high levels of professionalism
in all aspects of their work.

Currently, all our new employees are briefed with the above policies during the
orientation. In addition, to ensure that our employees are well equipped with the
provisions within our Code of Ethics & Conduct, Whistleblowing Policy as well as
Anti-Bribery & Corruption Policy, we also conducted awareness training for both
new and existing employees starting from FY2023.

The table below summarises the anti-bribery and corruption fraining provided to
our employees from FY2021 to FY2023:

FY2021 FY2022 FY2023
Executive 100% - 42.31%
Non-Executive 100% - 0.83%
Manager and above 100% - 56.18%
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In addition to reviewing and training on internal company policies, we have also extended our initiatives to ensure
competence in our ethical approach, reflecting current trends and regulatory needs.

‘

Fraud monitoring system

Install closed-circuit television (“CCTV") in outlets managed by RGB for opfimal surveillance.

Set-up casino management system to monitor gaming operation and data collection process.

5 Internal controls

Conduct cash counts, fixed asset sightings and control checks at various locations.

Monitor revenue remittances from business partners.

Ensure proper SOPs are in place (i.e., roles and responsibilities, limit of authorities and controls) for financial matters.

[ Declaration

Ensure new employees (during induction session) and business partners (during supplier registration) sign a
declaration to uphold the core values of RGB and commit not to engage in any corrupt or unethical practices.

We continue to monitor closely incidents/cases related fo non-compliance and we strive to achieve zero cases. In FY2023,
we did not record any instances of non-compliance or breach of ethical issues.

|:° North America e Europe

Supplying systems and
parts

e Asia Pacific
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We are operating in a highly regulated industry, requiring our suppliers to comply with our internal policies which include
the provisions from US FCPA 1977, UK Bribery Act 2010 and MACC Act 2009. Other policies and procedures include:

Supplier Code of Conduct

Product Support & Purchasing Policy

Logistic Policies and Procedures

Outline the guidelines, values, rules,
and responsibilities as well as the
expected behaviours and practices
of our suppliers within our business
operations.

Provide guidelines for the end-to-end
procurement activities and emphasise
the quality required with opfimum
prices for the acquisition of goods and
services.

Ensure the delivery and logistic
processes are conducted on time
and the goods arrive at the exact
location in good condition and at a
reasonable cost.

To ensure that all our sourcing is obtfained from accredited and reputable suppliers to positively contribute to the
improvement of our value chain, we have taken the following initiafives to manage the supply chain.

Supplier assessment (including screening and selection

criteria)

Internal and external communication

Ensure suppliers fulfil 3 major criteria governing our
supplier assessment process as below:

1)  Compliance with the US FCPA 1977, UK Bribery
Act 2010 and MACC Act 2009;

2) Compliance with the International Gaming
Standard; and

3) Coverage of liability to deliver high-quality
products.

Preparation for the unforeseen circumstances

Licise with alternative suppliers in response to urgent
requests for key spare parts/components from our
customers.

Keep buffer stocks for sudden customer requests.

Utilisation of Microsoft Dynamics AX system

Coordinate and monitor supply chain processes.

Conduct weekly meetings to frack and monitor the
progress and performance of the respective
departments.

Conduct regular dialogue sessions with the major
suppliers.

Endeavour for local sourcing

Source items such as Uninterruptible Power Supply
(*UPS”), Liquid Crystal Display (“LCD”) monitors,
network and cabling.

Increase the volume of local sourcing in the future to
minimise cost and reduce EGM downtime.

Diversification of distributorship

Broaden our distributorship among the global
industry players to prevent dependence on a single
or a small number of distributors.

The table below shows the percentage of local and overseas supplies for our key operating entfities:

PERCENTAGE OF LOCAL AND OVERSEAS SUPPLIES

100

80

60

40

20
2% 5%

Local
® Overseas

1%

0

FY2021 FY2022

FY2023

The low spending on local suppliers is mainly due to licensing and restrictions on gaming products. Moreover, our key
suppliers are mainly operafing overseas such as Macau, Australia, efc.



PRODUCT
RESPONSIBILITY AND
INNOVATION

ENVIRONMENTAL
MANAGEMENT

&

We acknowledge that climate
change is recognised as one of the
global challenges, bringing both
fransition risks (policy, legal,
technology, market and reputation
risks) and physical risks (acute and
chronic risks) to societies, organisations
and ecosystems worldwide. Therefore,
at RGB, we sfrive fo ensure our
operations are  environmentally
responsible and are in compliance

with  the applicable laws and
regulations on environmental
protection.
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Being one of the key players within the industry, we are required to maintain
and improve the delivery quality of our products and services as well as
updated in-house innovation in our own product design and development. Our
Digital Business Department aims to create new values within our business
models, customer experiences and the internal capabilities that support RGB's
core operations with the use of technology. It oversees the development of
gaming and casino related products which are suited to the ever-evolving
market and to ensure that the in-house developed products comply with
relevant and applicable jurisdictional technical standards’ requirements.

At RGB, we endeavour to deliver the best quality of our product and services
fo our customers. Although there were no new products launched during the
year, we continue to keep in touch with our customers and visit them regularly
to understand their needs and concerns in order for us to offer latest product
updates to our customers.

In response to growing concerns about climate change, we have
implemented strategies for effective energy management. These initiatives
include:

* Ensuring the last person leaving the respective floors turns off all electrical and
office equipment.

* Installing energy-efficient bulbs and Light-Emitting Diodes (“LED") lighting.

e Setting timers for the use of air-conditioners according to operating hours.

RGB adopts calculation methodology based on the GHG protocol. All GHG

emissions are converted to tCO2e based on the emissions factors obtained
from the UK Department for Environment, Food and Rural Affairs (“Defra”).

Direct (Scope 1) GHG Emissions

Unit FY2023
Petrol consumption Liter 63,008
Diesel consumption Liter 19,910
Scope 1 GHG emissions tCO2e 114.53

Notes:

(i) Scope 1 GHG emissions refer fo emissions that come from the consumption
of petrol and diesel for company vehicles which was calculated based on
the actual usage of fuel quantities.

(i) This is the 1" year the Group started collecting data for scope 1 GHG
emissions.
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Indirect (Scope 2) GHG Emissions

Unit FY2021 | FY2022 | FY2023
Electricity kWh 396,286 | 484,087 | 517,460
consumption
Scope 2 GHG tCO2e | 300.39 | 366.93 | 392.23
emissions
Notes:

(i) Scope 2 GHG emissions refer to emissions that come
from the consumption of electricity which was compiled
based on the monthly ufility bills.

(ii) In FY2023, electricity consumption increased mainly due
to higher operational activity during the year.

Other Indirect (Scope 3) GHG Emissions

Unit FY2022 | FY2023
Business travel kWh 236,864 | 557,645
Scope 3 GHG emissions tCO2e 49 .87 108.91

Notes:

(i) Scope 3 GHG emissions that we compiled cover
business fravel only. The data was compiled based on
the actual kilometers fravelled.

(i) In FY2023, there was an increase in Scope 3 GHG
emissions due to increase in business travelling as a result
of increased business activities.

We recognise the importance of effective and responsible
water management. Access to clean and safe water is not
just fundamental for human activities but also a basic
human right and essential for life itself. At RGB, we have
implemented several sustainable practices to conserve
water, prevent water pollution and ensure the responsible
use of this vital resource across our business operations.

We source our water from established water supply
companies with well-developed water distribution
infrastructure. All wastewater is directed to the sewage
system for comprehensive freatment, ensuring responsible
and sustainable water use throughout our operations and
preventing water pollution.

We monitor our water consumption based on the monthly
ufility bills. The data below summaries the tfotal water
consumption for the Group for the past 3 years.

Total water consumption (m?)

2000

1,766

1500 1,330

1,237

1000

500

FY2021

FY2022 FY2023

® Total Water Consumption (m?)

We recognise the importance of effective waste
management in protecting the environment, reducing
pollution and combating climate change. Proper waste
management not only provides economy benefits to the
company but also helps to preserve ecosystems and
mitigate the impacts of climate change. Practices like
recycling also help minimise methane emissions, which
contribute to climate change.

At RGB, we have implemented and formalised the policy
to embed good practices across the organisafion. The
policies include:

1) Waste Management Policy - Promotes the practice of
waste recycling.

2) Policy on Prohibition of Single-Use Plastics - Governs the
prohibition of single-use plastics within office operations.

Some of our initiatives for waste management include:

Reduce consumption of Recycling programmes

paper
* Reduce paper * Recycle used and
documentation and scrapped papers,
opt for email boxes, old magazines,

communication and carfons and iron/steel.

electronic archive.

e Aim to minimise the use
of plastics and enhance
our recycling

programmes.

e Print on both sides of
paper whenever
possible to optimise
paper usage.
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End-of-Life Product

Backed by our Group's commitment to waste management, we ensure our unutilised EGM and single-use products are
properly managed. These processes are closely monitored by our TSM and Engineering Services teams. They keep records
of malfunctioned EGM, EGM that have undergone repair and maintenance and the performance of the EGM.

EGM with no market potential and obsolete will be considered to have reached their end-of-life. We will inspect the faulty
or old EGM to decide if they should be refurbished or disposed. To prevent wastage and ensure cost optimisation, we will
also analyse specific parts of the EGM that are to be disposed of for the possibility to reuse such as power supply, LCD,
Printed Circuit Board (“PCB"), buttons and bill validators. The remaining parts or EGM that cannoft be repurposed will be
scrapped and the hazardous waste resulted from the scrapping of the obsolete EGM will be sent for disposal through a
licensed third-party collector.

FY2021 FY2022 FY2023
Total number of used EGM disposed Unit 103 - 120
Total waste diverted from disposal mt 23.59 14.07 55.62

Theme 3: Care for the People

LABOUR PRACTICE To ensure the implementation of an effective recruitment process, our Human
Resource Department is guided by the recruitment guidelines stipulated within

AND STANDARD the Human Resource Policies and Procedures. We continue to implement our
referral programs, encouraging existing employees fo recommend potential
candidates and rewarding them for successful referrals. We have also extended
our talent attraction initiative through participation in career fairs to reach out
to potential talent.
Over the years, we continue to focus on creating opportunities for career

People attraction and retention advancement. Annually, our employees undergo evaluations to measure their
performance, reward their achievements and identify areas for improvement.

Employees are the lifeblood of our These evaluations are supported by our internal Performance Management

business in delivering success and System which provides a structured approach to the performance evaluation

achieving our business objectives. process.

We are committed fo ensemble ]

talents who not only possess The table below shows the number of new recruits and employee turnover for

exceptional  skillsets but  also each category:

demonstrate positive attitudes and
share our vision. Thus, we continually
strive to atftract and retain the right

Total number of new recruits

talent within the gaming supply 77 © Execufive

. Lo . 80 Non-Executive
industry by providing a working @ Manager and
culture that promotes positive values 70 above

and empowers our employees. Our ”

initiatives in the areas of people 48

aftraction, retention and 50

development are under the 0 37

responsibility  of RGB  Human

Resource Department, located at 80 20

our headquarters/corporate offices 20

in Malaysia, the Philippines and 10

14
Cambodia. 10 ° . >
_- ! || I

FY2021 FY2022 FY2023
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Total number of employee turnover

® Executive
Non-Executive

70 65 ® Manager and
above
60
52
50
43
40
30
20
11
9
10
6 4
0
FY2021 FY2022 FY2023

Employee fraining

To further strengthen our talent workforce, training is
provided to our employees across all levels to close the skills
gaps and broaden their skills and knowledge on products
and services within the gaming supply industry.

The table below shows the total hours of training for each
category of employees:

Total hours of training for each category of employees

1196
1200

® Executive
Non-Executive
® Manager and

1000 above

768

800

600

400

200

FY2021 FY2022 FY2023

Employee benefits

In addition to providing fraining for our employees, RGB
ensures that all employees are offered with a competitive
salary and benefits package. We also provide allowances
for travel, transportation and subsistence. Additionally,
accommodation allowances are given to employees who
work outside of the home country.

The table below lists the benefits offered to our employees:

Group Hospitalisation Medical Claims
Surgery and Group

Personnel Accident

All employees are covered | Employees are entitled to
under our Group insurance. | annual medical claim
ranging from RMé00 to
RM1,200, based on their
length of service.

Paternity Leave Maternity Leave

Male employees are
entitled to paternity leave
per child delivered
according to the
regulatory of the operating
country.

Female employees are
entitled to maternity leave
according to the
regulations of the
operatfing country.

Human rights

We are committed to protecting and respecting human
rights across all our business operations. We adhere to all
international standards, local laws and regulations
applicable to the protection of human and labour rights.
We recognise the importance of preventing all forms of
human rights abuses, including harassment, discrimination,
threats or inappropriate behaviour. Employees should be
treated fairly without prejudice or discrimination. With that
in mind, we have established complaint and grievance
channels for employees to raise labour and human rights-
related issues and concerns.

We encourage our employees to lodge any grievances in
the workplace with Human Resource Department or their
direct supervisor. Investigation will be carried out prior to
execution of appropriate action.

For the year under review, the Group received zero
substantiated compilaints related to human rights violations.

FY2021 | FY2022 | FY2023

Number of substantiated
complaints concerning - - -
human rights violations




EMPLOYEE INCLUSIVITY
AND DIVERSITY
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RGB embraces and ensures
employee inclusivity and diversity
within the Group. We strongly uphold
our commitment in fostering fair
practices across our recruitment and
performance-based remuneration, as
well as ensuring the rights of our
employees are protected. Our
initiatives in this regard fall under the
purview of the Human Resource
Department and are guided by our
regularly reviewed and updated
Employee Handbook. The handbook
contains a compilation of policies,
procedures, working requirements
and behavioural expectations that
guide employee actions in the
workplace.

RGB has taken several key measures
to better engage with its employees,
fostering a high-performance work
culture and gathering employee
feedback, concerns and issues. This
enables RGB to take appropriate
mitigation measures tfo address the
key issues faced by its workforce.
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Open door discussion

|

The “open door” concept is adopted to encourage ftwo-way
communication between employees and their superiors, ensuring the
sharing of ideas and suggestions to improve work processes and the
working environment.

2 Sports club

Organising sports activities for employees to gather and interact,
recognising that physical well-being is key for a productive and happy
workforce.

3 Corporate Social Responsibility (“CSR”) events

Employees are encouraged to volunteer in CSR activities.

|

Orientation programme for new joiners

Our new joiners will be briefed by our Human Resource, 1T,
Administration and Finance Departments.

Exit Survey Form is to be filled by the employee, followed by an exit
interview conducted by the Human Resource Department before the
employee’s last working day.

RGB employees’ By Gender

profile

300
The following are

the snapshots of 259 252
RGB employees’ 250
profile:

200

150

Total

Employees
100

FY2023:

433 °

FY2022: 467 0
FY2021: 404

FY2021

FY2022 FY2023

® Male @ Female
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By Age By Employee Category
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® Below 30 © 30-50 ® Above 50 ® Executive © Non-Executive @ Manager and above
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Executive Non- Manager Total |Executive Non- Manager 1ot | Executive Non-  Manager 1o1q| staffs Temporary staffs
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By Age
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The following are the snapshots of our Directors’ profile:

By Gender By Age
FY2021 1 FY2021
FY2022 1 FY2022
FY2023 2 | FY2023 Y
Male ® Female Below 30 ® Above 50
RESPONS|B|_E Presently, our TSM Department and Regional Heads are responsible for
GAMING overseeing responsible gaming practices within our operators throughout Asia.

)

Responsible gaming is an initiafive
advocated by the gambling industry
which applies fo gambling
stakeholders. Its goal is to ensure safe
user experience and minimise
incidents of problematic gambling. It
is important for the gambling industry
to protect vulnerable players, prevent
underage gambling, secure
information privacy, undertake safety
measures against criminal activities
and ensure ethical and responsible
markefing.

At RGB, we are strongly committed to
stimulating our customers’ sense of
responsibility in this entertainment and
implementing measures to promote
responsible  gaming. This is in
alignment  with the initiative
advocated by the gambling industry.

We collaborate with our business partners to ensure the safety of the players
complies with the respective countries’ safety policies. As RGB places great
importance on responsible gaming practices, we continuously adopt best
practices and initiatives to protect our business and players, including, but not
limited to, the following:

Ensure all gaming devices and systems are tested, reviewed, and
reported according to the standards prescribed by the relevant
gaming jurisdictions in the operating country.

Observe proper procedures for jackpot settings on machines before
installation and operation.

Participate in seminars/conferences conducted by relevant authorities
to discuss current trends in the gaming industry, including issues related
to responsible gaming and how casino operators manage
problematic gaming.

Ensure all our employees attend annual seminar on responsible
gaming, which is held in conjunction with relevant authorities.

Hand over players with gaming-related issues to the government body
that deals with “responsible gambling” matters.

Prevent players on the banned list from patronising the casino by
setting a suspension timeframe.

Provide professional counselling to problematic players.
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Display the information on "Entry Requirements” via digital boards or posters at the enfrances of all operating

outlefts.

Increase exposure and awareness regarding underage gambling and the prohibition of gambling by minors

aged under 18.

For the year under review, we are pleased to report there were zero cases of players banned.

OCCUPATIONAL SAFETY
AND HEALTH

5,

The provision of a healthy and safe
working  environment  for  our
employees is a core principle of our
business conduct at RGB. To uphold
this responsibility, initiatives related to
occupational safety and health
practices are overseen by the
Administration  Department  and
guided by Health and Safety
Procedures. These procedures
elaborate on guidelines for risk
assessments, effectiveness of
workplace confrols, emergency
response plans as well as health and
safe indoor environment.

As a demonstration of our commitment, our employees are covered under our
OHS management system. Efforts to supervise safety risks and to build a healthy
and safe operating environment atf our sites include:

Ensure regular maintenance services for the fire alarm system, hose reel
system and fire extinguishers at the headquarter building and our
technology centre/factory in Penang at least once every quarter.

Annual maintenance of fire extinguishers.

Conduct inspection of elevators at headquarter building according
to the requirements instructed by the Department of Occupational
Safety and Health (“DOSH").

Allocate security personnel on duty 24 hours a day at our headquarter
building and technology centre/factory.

Monitor and record external visitors or staff entering the office premises
after working/operating hours.

Ensure all employees are protected with safety shoes when carrying
out their duties at our factory.

Ensure the first aid boxes are available at accessible locations within
our office premises, factory and warehouses.

Conduct regular monthly cleaning services for air conditioners to
ensure a healthy indoor environment for employees.
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From year 2021 to year 2023, we are pleased to report zero
cases of work-related accident, fatalities and injuries.

FY2021 | FY2022 | FY2023
Work-related fatalities - - -

Lost tfime incident injuries - - -

Lost time incident rate - - R

Safety health and training

Safety and health fraining needs are reviewed and
identified regularly. Employees undergo relevant planned
frainings based on their needs. Depending on the
requirements, tfraining sessions are organised either in-house
by the Safety and Health Officer or by attending public
fraining conducted by external parties.

In addition, on-the-job training and mentoring will also be
provided from fime fo time for new joiners on maftters
related to health and safety.

FY2021 | FY2022 | FY2023
Number of employees 21 2 20
frained on health and safety
standards

Natural Disaster

RGB is also aware of the impacts of unprecedented natural
disasters in our operating countries in ferms of business
contfinuity and health and safety. We have relevant
processes and internal controls in place to ensure business
continuity. An Emergency Response team is established o
monitor and manage the risks arising from natural disasters.
In the event of any occurrence of natural disasters, our
Regional Head is required to ensure the safety of
employees and the company assets during evacuation,
including reporting and providing updates to RGB
headquarter in Penang, Malaysia.

We have developed an Emergency Protocol for all regions
that are exposed to natural disasters. This protocol provides
guidelines on the evacuation process, including the routes,
within our premises in the event of a natural disaster. The
guidelines are aligned with the evacuation plan set up by
the building operator/owner.

We have also implemented additional measures as
mitigation plans in case of natural disaster:

All properties are equipped with evacuation
plans and layouts, and all employees are aware
of and well briefed by the Emergency Response
team.

High-runner EGM are placed at higher levels to
prevent damage from floods, typhoons and
earthquakes.

Staff are alerted on forecasts and warnings of
impending disasters for early preparation.

Our employees and EGM are covered by group
insurance to minimise potential losses in such
eventualifies.

A back-up system is set up for every property.

Information and data are automatically backed
up on a daily basis.

Various frainings are conducted on an annual
basis, including fire and earthquake drill as well as
first aid and fire prevention fraining. We ensure at
least a minimum of 2 drills are carried out for
different types of natural disasters.

Trainings are carried out in the building, casino
and ouftlets by the property’s owner and RGB's
confrol operations.

Regular frainings also are being conducted for
employees who directly involved in the disaster
handling procedures, including equipment
handling and evacuation exercises.

In FY2023, we recorded zero fatalities and injuries, and we
do not suffer from any financial loss from the occurrences.
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SOCIETY

As a responsible corporate citizen,
we care for the development of the
local communities where we
operate. Our CSR Department leads
and oversees the planning and
implementation of the CSR inifiatives
and activities.

Presently, our activities and
contributions are guided by our
Sustainability Policy and CSR Policy.
Our CSR commitments are
represented by our “RGB Cares”
programme  which has been
established over the decades. It
signifies the Group’s commitment to
operate its business responsibly and
be accountable for decisions that
impact the shareholders, investors,
employees, business partners and
other stakeholders. We continue fo
contribute through donations in cash
or other forms of assistance. We
believe it is important for us to be
socially and environmentally
responsible, in addifion to focusing
on managing a profitable business
and improving shareholders’ value.
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During the year, we participated in the annual charity bazaar held by Persatuan
Hemodialisis Kinabalu, Sabah on 5 November 2023. In support for this fund-raising
activity, RGB donated RM10,000, which is used to cover the dialysis centre’s
operation costs and fo aid the patients on dialysis freatment fees.

In addition, RGB also donated to the following charity organisations during the
year of 2023.

PBP-Breast Cancer Foundation — RM3,140
Penang Adventist Hospital — RM3,000
Persatuan Perayaan Zhong Yuan - RM1,000

FY2021 FY2022 FY2023

Total amount contributed to the

- RM - 500 17,140
community
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Performance Data Table from Bursa Malaysia Securities Berhad's (“Bursa Securities”) ESG Reporting Platform

Indicator
Bursa (Anti-corruption)
Bursa C1(a) Percentage of employees who have received training on anti-corruption by employee category
Manager and above
Executive
Non-executive
Bursa C1(b) Percentaqe of operations assessed for corruption-related risks
Bursa C1(c) Confirmed incidents of corruption and action taken
Bursa (Community/Society)
Bursa C2(a) Total amount invested in the communitv where the taraet beneficiaries are external to the listed issuer
Bursa C2(b) Total number of beneficiaries of the investment in communities
Bursa (Diversity)
Bursa C3(a) Percentage of employees by gender and age group, for each employee category
Age Group by Employee Category
Manager and above Under 30
Manager and above Between 30-50
Manager and above Above 50
Executive Under 30
Executive Between 30-50
Executive Above 50
Non-executive Under 30
Non-executive Between 30-50
Non-executive Above 50
Gender Group by Employee Category
Manager and above Male
Manager and above Female
Executive Male
Executive Female
Non-executive Male
Non-executive Female
Bursa C3(b) Percentage of directors by gender and age group
Male
Female
Under 30
Between 30-50
Above 50
Bursa (Energy management)
Bursa C4(a) Total eneray consumption
Bursa (Health and safety)
Bursa C5(a) Number of work-related fatalities
Bursa C5(b) Lost time incident rate ("LTIR")
Bursa C5(c) Number of emplovees trained on health and safetv standards
Bursa (Labour practices and standards)
Bursa C6(a) Total hours of training by employee category
Manager and above
Executive
Non-executive
Bursa C6(b) Percentage of emplovees that are contractors or temporary staff
Bursa C6(c) Total number of employee turnover by employee category
Manager and above
Executive
Non-executive
Bursa C6(d) Number of substantiated complaints concerning human rights violations
Bursa (Supply chain management)
Bursa C7(a) Proportion of spending on local suppliers
Bursa (Data privacy and security)
Bursa C8(a) Number of substantiated complaints concerning breaches of customer privacy and losses of customer data
Bursa (Water)

Bursa C9(a) Total volume of water used

Internal assurance External assurance No assurance (*)Restated

CORPORATE 85

Measuremer

Percentage
Percentage
Percentage
Percentage

Number

Number

Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage

Percentage

Percentage
Percentage
Percentage
Percentage
Percentage

Percentage

Percentage
Percentage
Percentage
Percentage

Percentage

Megawatt

Number
Rate

Number

Hours
Hours
Hours

Percentage

Number

Number

Number

Number

Percentage

Number

Megalitres

Unit

100.00
100.00
100.00

100.00

17,140.70

47

0.92
16.17
3.46
6.01
17.32
0.69
19.63

33.03

14.55
6.00
9.93

14.09

33.72

21.71

60.00
40.00
20.00

0.00

80.00

517.46

0.00
20

768
1,196
68

10.85

20

52

1.330000



36 CORPORATE RGB International Bhd. | Annual Report 2023

SSSSSSSSSSSSSS

wonoer. ARISTOGRNT:

NNNNNNNNNNNNN

MODULUS kLSaberl

o
ESUZOHAPP é

EEEEE

— POWERED BY —
D&AL lechnologies



RGB International Bhd. | Annual Report 2023 CORPORATE 37
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RELATIONS

We at RGB continue to place importance on building strong
relationships with our shareholders and the investing community by
providing regular updates and remaining transparent. The Board is

committed in the following guidelines set out in the established Investor
Relations Policy, which can be found on the Company’s website
(http://www.rgbgames.com/home/investor-policy.html).
7

COMMUNICATION CHANNELS

We prioritise effective communication with all stakeholders by providing relevant, fimely and accurate information. We
disseminate the required information via annual reports, circulars, quarterly financial reports and corporate announcements
through Bursa Securities’ website.

Additionally, we also actively respond to queries from the financial community, namely local and foreign analysts and
fund managers, through one-on-one meetings, conference calls and electronic communications. We also engage the
media through interviews or press releases, to inform the public of corporate and business developments.

While instfitutional shareholders, stock analysts, the media and financial communities may have regular contact with the
management, the Company has taken special care to ensure that any material price-sensitive information is disseminated
to all shareholders at the same time.

Lastly, we encourage and provide the opportunity for shareholders to share their opinions and concerns to the Board and
senior management during the question-and-answer session at general meetings.

ENHANCEMENT OF ACCESS VIA INTERNET

Besides the above channels, we also regularly provide updates through the Company’s website (www.rgbgames.com).
The website provides relevant corporate information, such as annual reports, quarterly financial reports, as well as
announcements and presentations given to shareholders, analysts and media.

Besides this, we also provide a communication channel through our website, and encourage shareholders and members
of the financial community to direct queries through the site, or email us directly to our dedicated Investor Relations address
(r@rgbgames.com).

We will also continue to make effort to increase the user-friendliness of our site, as well as improve the efficiency of
communications between all stakeholders and us in order to achieve common understanding of our operations progress
and outlook.
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The Board of RGB is committed to maintaining high standards of CG within the Group for long term sustainable business
growth, protection and enhancement of shareholders value. The Group operates within a governance framework
designed based on the guidance from the key CG principles as set out in the Malaysian Code on Corporate Governance
("MCCG").

The Board further acknowledged that good CG is a fundamental part of its responsibility in managing the business and
operations of the Group and discharging its accountability to the shareholders.

The Board is pleased to present this statement outlining an overview of the CG practices of the Company during the
FY2023. This statement is prepared in compliance with Main Market Listing Requirements (*“MMLR") of Bursa Securities and
itis to be read together with the Company’s CG Report 2023 (“*CG Report”) which is available on the Company’'s website
(http://www.rgbgames.com/home/cg-report.ntml). The CG Report provides the details on how the Company has applied
each Practice as set out in the MCCG during the financial year under review.

PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS
I.  BOARD RESPONSIBILITIES
Roles of the Board

The Board collectively leads and is responsible for the success of the Group by providing entrepreneurial leadership
and strategic direction as well as supervision of the management. It is also the ultimate decision-making body.

The Board is guided by the Board Charter which sets out the functions of the Board, Chairman, MD, Individual Director
and Board Committees. The Board Charter also lists the matters reserved for the collective decision of the Board on
the basis of any recommendation that may be made from time to time by the Board Committees and/or the
management. The Board delegated specific responsibilities to its Committees to oversee the Group's affairs in
accordance with their respective Terms of Reference (“TOR"”). The MD and Board Committees remain accountable
to the Board for the authority that is delegated.

The Board Charter is reviewed periodically to keep it updated with the changes in the Company’s policies as well as
the latest rules and regulations and is available on the Company’s website (http://www.rgbgames.com/home/about-
us.html).

Formalised ethical standards

The Board has formalised a Code of Ethics & Conduct (“Code”) and is available on the Company’s website
(http://www.rgbgames.com/home/about-us.html). The Code emphasised the Company’s commitment to ethical
practices and compliance with the applicable laws and regulations. The Code governs the standards of ethics and
good conduct expected from the Directors and employees of the Group. The Code covers a wide range of business
practices and procedures and sets out the basic principles to guide the Group's Directors and employees. The Code
will be reviewed when necessary to ensure it remains relevant and appropriate.

Moreover, the Company’s Employee Handbook, which contains human resource policies, serves as a guide to ensure
that the accepted code of ethical conduct and employee obligations and responsibilities under this handbook are
practised by the employees.

The Board has also put in place the following policies to further inculcate ethical values and compliance culture within
the Group:

a) Anti-Bribery & Corruption Policy which sets out the standards the Company expects the directors, employees,
agents, consultants, suppliers, vendors and any third-party intermediaries or representatives performing work or
services for or on behalf of the Group to comply with in conducting business. This policy can be found on the
Company's website (http://www.rgbgames.com/home/about-us.html).
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b) Related Party Transactions Policy which sets forth the guidelines and procedures to ensure all fransactions that
involve related parties or conflict of interest are determined on a fair, reasonable and consistent basis.

c) Conflict of Interest Policy, which was adopted by the Board on 29 February 2024, to ensure actual, potential and
perceived conflict of interest are identified, addressed and managed effectively and to provide guidance on
how to deal with conflict of interest or potential conflict of interest situations as when they arise.

d) Whistleblowing Policy, which is available on the Company’s website (http://www.rgbgames.com/home/about-
us.html), provides a platform for the employees and stakeholders of the Group to report any illegal/improper
action and/or wrongdoing by the employees and/or the management of the Group.

Chairman and MD

There is a clear and separate division of responsibility in the roles and duties of the Chairman and MD. The Chairman
is responsible for instiling good CG practices, leadership and effectiveness of the Board whereas the MD is the officer
involved in the day-to-day running of the affairs of the Company.

These 2 positions are held by 2 different individuals. The former Chairman of the Board, who retired on 26 May 2023,
was an Independent Non-Executive Director and the MD is a Non-Independent Executive Director. The roles and
responsibilities of the Chairman and MD are defined in the Board Charter. There is a clear division of responsibilities
between the Chairman and MD tfo ensure balance of power and authority and greater capacity for independent
decision-making. At present, the Company does not have a Chairman and is endeavouring fo identify a suitable
candidate to be appointed as the Chairman.

Board Committees

As part of the Board’s efforts to ensure the effective discharge of its duties, the Board has delegated certain of its
functions to Board Committees. Each of the Board Committees operates within clearly defined TOR. The Chairman of
the various Committees will report at the Board Meetings on the outcome of the Committee meetings.

The Board has established the following Committees to assist the Board in the execution of its duties:
a) Avudit Committee

The composition, TOR and summary of activities of the Audit Committee are set out separately under Audit
Committee Report in this Annual Report.

b) Nomination & Remuneration Committee

The main roles of the Nomination & Remuneration Committee, amongst others, are to ensure that the Board
comprises Directors with appropriate skills, knowledge, expertise and experience as well as fo ensure a proper
balance of Executive Directors and Non-Executive Directors (including Independent Directors), and to review
and recommend to the Board the policy framework and remuneration structure for Executive and Non-Executive
Directors as well as senior management.

The TOR of the Nomination & Remuneration Committee provides that the Committee shall comprise exclusively
of Non-Executive Directors with minimum 3 members in fotal, a majority of whom being independent. In the event
of any vacancy in the Committee, the Board must fill the vacancy within 3 months and appoint such number of
new members as may be required to make up the minimum of 3 members. The Nomination & Remuneration
Committee’s TOR can be found on the Company’s website (http://www.rgbgames.com/home/about-us.html).
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During the financial year under review, the Nomination & Remuneration Committee met 3 times and deliberated
on the following matters:

i)

The balance of Executive and Non-Executive Directors (including Independent Directors) with an aim to
achieve a balance of views on the Board.

Conftribution of each individual Director, the effectiveness of the Board as a whole and the Committees of
the Board.

The character, experience, integrity and competence of the Directors, MD and personnel primarily
responsible for the management of the Group's financial affairs (“Head of Finance”) and to ensure they
have the fime to discharge their respective roles.

iv) The required mix of skills and experience and other quadlities, including core competencies of the members
of the Board.

v) The level of independence of Independent Directors.

vi) The term of office and performance of the Audit Committee and its members.

vii) Retirement and re-election of Directors at the forthcoming AGM.

viii)  Continuation in office of Independent Non-Executive Directors who have served the Board for a cumulative
term of more than 9 years.

ix) The character, experience, integrity, competence, fime and commitment of the Directors of the Company’s
subsidiaries who are retiring by rotation and seeking for re-election at the forthcoming AGM of the respective
subsidiaries.

x)  Revision of Directors’ Fit and Proper Policy, Remuneration Policy and TOR of Nominatfion & Remuneration
Committee.

xi)  Proposed remuneration package including benefits payable to the Executive Directors and key senior
management team of the Company.

xii) Proposed renewal of Directors and Officers Liability Insurance Policy.

xii) The candidate for appointment as Non-Independent Non-Executive Director.

xiv) Proposed appointment of new Non-Independent Non-Executive Director to fill the seat on Audit Committee
and Nomination & Remuneration Committee.

xv) The candidates for appointment as Directors of the Company’s newly incorporated subsidiary.

CRRA Committee

The CRRA Committee is tasked, inter alia, fo oversee the functions of the Credit Confrol and Risk Assessment
Department and implement identified controls of the Enterprise Risk Management (“ERM”) framework of the
Group. The CRRA Committee’s TOR is published on the Company’s website (http://www.rgbgames.com/home/
about-us.html).

Summary of activities of the CRRA Committee are elaborated in the Statement on Risk Management and Internal
Confrol of this Annual Report.
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d) Executive Committee

The Executive Committee is responsible for overseeing the management of the Group and receives regular
management information including updates from each business area. The Executive Committee members shall
be appointed by the Board amongst the Executive Directors and key senior management team.

The TOR of the Executive Committee is available on the Company’s website (http://www.rgbgames.com/home/
about-us.html).

Board Meetings

The Board meets atf least 4 fimes a year, with additional meetings convened as necessary. The Board is safisfied with
the level of time commitment given by the Directors towards fulfilling their roles and responsibilities as Directors of the
Company. This is evidenced by the attendance record of the Directors at Board meetings for the FYE 31 December
2023, as set out in the table below.

Directors Aftendance
Dato’ Seri Chuah Kim Seah 6/6
Datuk Steven Lim Tow Boon 6/6
Ms. Lam Voon Kean 6/6
Tan Sri Norazman Hamidun 5/6
Ms. Chuah Hui Jing (appointed on 24 August 2023) 2/2
Dato’ Seri Mahinder Singh Dulku (refired on 26 May 2023) 2/2

In the intervals between Board meetings, for exceptional matters requiring urgent Board decisions, Board approvals
are sought via circular resolutions, which are attached with sufficient and relevant information required for an informed
decision-making. Where potential conflicts arise in any fransactions involving Director’s interest, such Director is required
fo declare his interest and abstain from further discussion and decision-making process.

An annual corporate calendar, which provides the scheduled dates for meetings of the Board, Board Committees
and AGM as well as various gaming expositions and trade shows, is prepared and circulated to the Directors prior to
the beginning of every year to facilitate the Directors’ time planning.

All the Directors are expected to devote sufficient time to carry out their responsibilities and shall not sit on the boards
of more than 5 listed companies. The Directors are required to notify the Chairman of the Board before accepting
any new directorships in listed companies, the notification of which shall include an indication of time that will be
spent on the new appointments.

Qualified and competent Company Secretaries

The Board is satfisfied with the performance and support rendered by the Company Secretaries. The Company
Secretaries are persons with professional qualifications and are qualified to act as company secretaries under Section
235(2) of the Companies Act 2016.

The Company Secretaries are responsible for advising the Board on matters in relation to compliance with laws,
regulations, guidance and procedures affecting the Directors as well as the principles of good CG practices. They
attend and ensure that all Board and its Committees meetings are properly convened and that the decisions made
and/or resolutions passed thereof are recorded in minutes of meeting and kept in the statutory register at the registered
office of the Company. The roles and responsibilities of the Company Secretaries are set out in the Board Charter.
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Access to information and advice
The Directors have full and timely access to information fo enable them to discharge their duties.

Agenda and discussion papers are circulated at least 5 business days prior fo the Board and Board Committee
meetings to allow the Directors and Board Committee members to study and evaluate the matters to be discussed
and subsequently make effective decisions. Procedures have been established concerning the content, presentation
and timely delivery of papers for each Board and Board Committee meeting as well as for matters arising from such
meetings. Actions on all matters arising from any meeting are reported at the subsequent meeting.

The Directors are regularly updated by the Company Secretaries on new statutory, corporate and regulatory
developments relating to Directors’ duties and responsibilities or the discharge of their duties as Directors of the
Company.

The Directors have unrestricted access to the advice and services of Company Secretaries and senior management
staff within the Group and may obtain independent professional advice at the Company’s expense in the furtherance
of their duties. Individual Directors may also obtain independent professional or other advice in fulfilling their duties,
subject to approval by the Board.

Governance of Sustainability

The Board is principally responsible for the Group's sustainability strategies, priorities, targets and performance as set
out in the Sustainability Policy which is available on the Company's website (http://www.rgbgames.com/home/about-
us.html). The Executive Committee assists the Board in overseeing the implementation of the Group's sustainability
approach and ensuring that key targets are being met.

BOARD COMPOSITION
Composition of the Board and Board Balance

The Board is currently composed of 2 Executive Directors, 3 Independent Non-Executive Directors and 1 Non-
Independent Non-Executive Director which complied with the MCCG and MMLR of Bursa Securities in respect of
board composition.

As an effective and dynamic Board is essential towards enhancing long term shareholders value and interests, the
Group maintains its current Board mix which has the necessary skills, expertise and experience in areas relevant fo
steering the growth of the Group's businesses.

The Executive Directors are tasked to implement Board decisions and policies whilst overseeing operations and
coordinating business decisions. On the other hand, the Independent Non-Executive Directors are independent of
management and provide effective and impartial judgement and informed opinions to the deliberations and
decision-making of the Board thus fulfilling an essential and pivotal role in corporate accountability. Brief profile of
each Board member is presented in this Annual Report under Profile of Directors.

The Board is supportive of gender diversity fo comprise 30% woman directors as recommended by the MCCG and
currently has 3 women Directors, representing 50% of the Board members.
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Tenure of Independent Directors

The Board has implemented a ?-year policy for Independent Non-Executive Directors, in line with the MCCG. The
Board may, in exceptional cases and subject to the assessment of the Nomination & Remuneration Committee on
an annual basis, recommend for an Independent Director who has served a consecutive or cumulative term of 9
years but not exceeding 12 years to remain as an Independent Director subject to shareholders’ approval through a
two-fier voting process at the Company’s AGM.

The presence of Independent Non-Executive Directors is to ensure that issues of strategies, performance and resources
proposed by the management are objectively evaluated, taking intfo consideratfion the long-term interests of
shareholders, employees, customers, and other communities in which the Group conducts ifs business.

Ms. Lam Voon Kean and Tan Sri Norazman Hamidun, who served the Board as Independent Non-Executive Directors
for a cumulative term of 9 years on 30 March 2023 and 31 March 2023 respectively, were retained as Independent
Non-Executive Directors of the Company by the shareholders through a two-tier voting process at the 20 AGM of
the Company held on 26 May 2023.

The Board has, at its meeting held on 29 February 2024, recommended for Ms. Lam and Tan Sri Norazman to continue
to act as Independent Non-Executive Directors and is of the opinion that the independence of Ms. Lam and Tan Sri
Norazman have not been compromised or impaired in any way after having noted the following justifications during
the review and assessment of their independence:

i) They fulfilled the criteria under the definition of Independent Director as stated in the MMLR of Bursa Secuirities,
and thus, they would be able to function as a check and balance to the Executive feam and bring an element
of objectivity to the Board;

i)  They have never transacted or entered into any transactions with, nor provided any services to the Company
and its subsidiaries, within the scope and meaning as set forth under Paragraph 5 of Practice Note 13 of MMLR of
Bursa Securities;

i)  Ms. Lam has extensive experience garnered from her professional experience in audit engagements as well as
business advisory and solutions for public listed companies, private companies and branches of multinational
companies while Tan Sri Norazman has vast experience in many sectors of business through his directorships in
various companies, and therefore would be able to offer constructive comments and objective review of
proposals. Throughout their tenure of service, they have acted in the best interest of the Company and have
continued fo exercise independent judgement and due care;

iv) They have not developed, established or maintained any significant relationship, which would impair their
independence as Independent Directors, with the Executive Directors and major shareholders other than normall
engagements and inferactions on a professional level consistent and expected of them to carry out their duties
as Independent Non-Executive Directors, Chairman or member of the Board Committees; and

v) They have devoted sufficient time and attention to their professional obligations for informed and balanced
decision-making.

Ms. Lam and Tan Sri Norazman have offered themselves for re-election at the 21t AGM of the Company.
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Appointment to the Board and Annual Assessment of Directors

The Nomination & Remuneration Committee is responsible for making recommendation for any appointments to the
Board by assessing the desirability of renewing existing directorships and utilising independent sources to identify
suitably qualified candidates and does noft solely relying on sources from existing Board members, management or
major shareholders. The procedures for appointment of Directors are set out in the Board Charter.

Ms. Lung Sai Mei and Ms. Chuah Hui Jing were appointed to the Board as Independent Non-Executive Director and
Non-Independent Non-Executive Director on 1 March 2024 and 24 August 2023 respectively. The Nomination &
Remuneration Committee has assessed and is satisfied with Ms. Lung’s and Ms. Chuah’s character, integrity,
professional background, skills, expertise, knowledge, working experience and time commitment in discharging their
roles as Independent Non-Executive Director and Non-Independent Non-Executive Director respectively before
making recommendations to the Board for consideration and approval. In conducting the assessment, the Nomination
& Remuneration Committee was guided by the fit and proper criteria as stipulated in the Directors’ Fit & Proper Policy.

In accordance with the Company’s Constitution, all newly appointed Directors shall retire and be re-elected by the
shareholders at the Company’s AGM. An election of Directors takes place subsequent to their appointment each
year where 1/3 of the Directors or if their number is not 3 or a multiple of 3, then the number nearest to 1/3, shall retire
by rotation from office and shall be eligible for re-election at each AGM and that each Director shall retire from office
at least once in every 3 years and shall be eligible for re-election.

The Nomination & Remuneration Committee conducts annual performance evaluation of each Director, the Board,
Board Committees and Head of Finance based on self and peer assessment approach for continuous improvement.
The Nomination & Remuneratfion Committee also conducts an assessment of the Directors of the Company's
subsidiaries who are retiring by rotation and seeking for re-election at the forthcoming AGM of the respective
subsidiaries. The character, integrity, experience, competence, time and commitment of each Director and Head of
Finance are assessed as well as the skills and knowledge of each Director is analysed, inter alia, in the areas of strategy,
enfrepreneurship, legal and regulatory requirements, CG, risk management, internal controls, audit, accounting,
financial reporting, faxation, human capital, sales and marketing, information technology, production and quality
assurance. The effectiveness of the Board and its Committees is evaluated in ferms of board mix, composition, quality
of information, decision-making, boardroom activities and board’s relationship with the management as well as
board’s performance in addressing material sustainability risks and opportunities. The effectiveness of the Audit
Committee is further assessed in the aspects of its quality, skills and competencies as well as the conduct and
administration of the Audit Committee meetings.

Annual Assessment of Independence

The Nomination & Remuneration Committee had conducted, on annual basis, an evaluation of level of
independence of all the Independent Non-Executive Directors of the Company on 29 February 2024 and the Board
is satisfied with the level of independence demonstrated by all the Independent Non-Executive Directors and their
ability to act in the best inferest of the Company.

Directors’ Training

The Directors are aware of the need for continuous update of their skills and knowledge to maximise their effectiveness
as Directors and assist them in discharging their duties.

The Board has delegated the assessment of skill gaps of the Directors and recommendation of appropriate fraining
and development for the Directors to the Nomination & Remuneration Committee. The Board has, with the input from
the Nomination & Remuneration Committee, satisfied that all the Directors have met their training needs.

During the year under review, they have attended, either collectively or individually, various programs and briefings
fo keep them updated on the latest regulatory changes as well as new developments in the gaming supply industry.
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Seminars, development and training programmes attended by all the current Directors in 2023 were as follows:

Director

Dato’ Seri Chuah
Kim Seah

Programmes Date
Amendments to Bursa Securities MMLR to Facilitate the Exchange's 27 February 2023
Operations on a Surprise Holiday

ASEAN Gaming Summit 2023 21 - 22 March 2023
Practical MPERS Framework for Key Sections in Financial Reporting 18 May 2023
G2E Asia 2023 Special Edition: Singapore 30 - 31 May 2023
G2E 